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Content

For more detailed information or digital instructions on 
programming or troubleshooting Somfy ConnectTM UAI+, 
download the Help Me by Somfy app.

Apple App 
Store

Google Play 
Store



Somfy’s strength has been demonstrated with over 50 years’ experience in motorisation. As leaders in the 
shading industry with innovation and modernisation solutions for homes and commercial buildings, Somfy 
offers the widest range of strong, quiet motors and controls for all types of applications and technologies.

Who is this Guide for?
This G uide is aimed at providing support and guidance to Control4 System Integrators, achieving 
complete automation of Somfy Digital Network (SDN) motors and controls.

What does this Guide contain?
The sections of this Guide contain walkthroughs and various methods of controlling SDN motors 
using the appropriate control device as the bridge between the AV System and the Somfy System of 
choice.

This G uide discusses common methods of integration with Control4. 

For advanced technical support contact:
Phone: 1800 076 639

Email: techsupport.au@somfy.com

How to use this Guide?
This Guide is designed as a reference manual. Use the table of contents to find the integration method, 
then follow along in the instructions.
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Introduction

Overview

Referenced Documents & Software

Visit www.somfypro.com.au for the following Programming Guides:

• Somfy Connect UAI Plus

• SDN Motor Configuration Software

• SDN Keypad Configuration Software

Visit www.somfy.com.au/projects/downloads for the following Software:

• SDN Motor Configuration Software

• SDN Keypad Configuration Software

http://www.somfypro.com.au/
http://www.somfy.com.au/projects/downloads


The Somfy Connect TM UAI Plus is designed to control residential and commercial SDN motors through IP 
and RS232 serial communication.

Details of this controller and commissioning instruction are further referenced in the Somfy Connect TM

UAI Plus Programming Guide.
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Somfy Connect TM UAI Plus Integration

System Requirements

• PC running Windows 10 or higher Somfy Connect UAI Plus with latest firmware

• UAI Plus Integration Report Control4® Composer Software 2.6 or newer Control4® 

• Somfy UAI Plus Interface Driver

• Control4® Somfy UAI Plus Blind Driver

UAI Plus Connections & LEDs

PIN # Colour
Function

UAI+ Third - Party

1 Orange White SDN RS485 (+) -

2 Orange SDN RS485 ( - ) -

3 Green White RS232 RX RS232 TX

4 Blue 24V DC -

5 Blue White 24V DC -

6 Green RS232 TX RS232 RX

7 Brown White SDN RS485 GND GND

8 Brown SDN RS485 GND -

RS232/RS485 WIRING PINOUT
Reset

(Under Removable Cap)

Port 1
(Third - party

Serial Connections)

Port 2
(SDN Bus)

Fast Blink Start Up

Slow Blink Online

Green DHCP Active

Amber Static IP Active

LED BEHAVIO URS

System Configuration for SDN

A fully operational SDN system is required prior to Control4 programming.

• Confirm with Shade Commissioning Agent that the 
Somfy Connect UAI Plus firmware is up to date and 
SDDP is enabled in the UAI Plus Ethernet Settings.

• An Integration Report must be provided by the Shade 
Commissioning Agent which will include all network, 
telnet and system parameters.
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Somfy Connect TM UAI Plus Integration

Adding UAI Plus Interface Device to Project

If integrating with multiple Somfy Connect UAI Plus devices, ensure each unit is installed on a separate 
Somfy Digital Network.

Follow a method of connecting individual Blind devices to the corresponding UAI Plus Interface device in 
the Control & Audio Video Connections. Control4 OS updates may require reconnecting these devices.

There are three methods to add the Somfy Connect TM UAI Plus Interface device to Project:

• via IP with SDDP Discovery Enabled

• via IP Searching the Composer Driver Database

• via RS232 Serial Connection

OPTION A 
Adding the UAI Plus Interface Device via IP with SDDP Discovery Enabled

Reference the Somfy UAI Plus driver set details located in the device Documentation tab.

1. In the Composer System Design view, Project tree, select a Room in which a device is to be added.

2. Go to the Items pane, select the Discovered tab.

3. Locate the UAI Plus device, double- click or right- click to Add to Project automatically connecting the 
IP address.

4. Rename the device to the associated location or room.

5. Go to device Properties tab.

6. Verify the device Driver Information status displays “Communicating with the Somfy UAI Plus 
normally (IP)…”.
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Somfy Connect TM UAI Plus Integration

OPTION B
Adding the UAI Plus Interface Device via IP Searching the Composer Driver Database

Reference the UAI Plus Integration Report for the IP address. Ensure using a static IP or MAC- based address reservation.

1. In the Composer System Design view, Project tree, select a Room in which a device is to be added.

2. Go to the Items pane, select the Search tab.

3. In the Manufacturer dropdown list, select Somfy.

4. Locate the Somfy UAI Plus Interface driver, double - click or right- click the driver to Add to Project.

5. Rename the device to the associated location or room.

6. Navigate to the Connections view, Network tab.

7. In the IP Network Connections pane, select the Somfy UAI Plus Interface in the device list.

8. Double- click the Somfy UAI Plus Interface device or click Identify.

9. Enter the IP address of the Somfy Connect TM UAI Plus, then click Close.

10. Return to the System Design view, device Properties tab.

11. Verify that the device Driver Information status displays “Communicating with the Somfy UAI Plus 
normally (IP)…”.
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Somfy Connect TM UAI Plus Integration

OPTION C
Adding the UAI Plus Interface Device via RS232 Serial Connection

Ensure the proper serial communication pinout and connection to the Somfy ConnectTM UAI Plus Port 1.

1. In the Composer System Design view, Items pane, select the Search tab.

2. In the Manufacturer dropdown list, select Somfy.

3. Locate the Somfy UAI Plus Interface driver, double - click or right- click the driver to Add to Project.

4. Rename the device to the associated location or room.

5. Navigate to the Connections view, Control/AV tab, Control & Audio Video Connections pane.

6. Drag & drop the Serial RS232 for UAI Plus Control Input into the appropriate RS232 Output Device 
below.

7. Return to the System Design view, device Properties tab.

8. Verify the device Driver Information status displays “Communicating with the Somfy UAI Plus 
normally (Serial)…”.
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Somfy Connect TM UAI Plus Integration

Setting UAI Plus Interface Telnet Credentials

Reference the UAI Plus Integration Report for the Telnet Credentials.

1. Navigate to the System Design view, device Properties tab.

2. Enter the Telnet User, then click Set.

3. Enter the Telnet Password, then click Set.

Requesting UAI Plus Interface SDN Groups

Before adding new or modifying existing SDN Blinds or Blind Groups, always use the “Request and List SDN 
Groups” action to properly update all tables, similar to Refresh Navigators in Composer. Refresh time may 
vary per system size.

• In the System Design view, device Actions tab, click Request and List SDN Groups.
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Somfy Connect TM UAI Plus Integration

Adding UAI Plus Blind Device to Project

Reference the Somfy UAI Plus driver set details located in the device Documentation tab. When adding an SDN Blind or Blind 
Group, only use the Somfy UAI Plus Blind driver. Do not use the generic Control4 Blind Group.

1. In the System Design view, Project tree, select a Room in which a device is to be added.

2. Go to the Items pane, select the Search tab.

3. In the Manufacturer dropdown list, select Somfy.

4. Locate the Somfy UAI Plus Blind driver, double- click or right- click the driver to Add to Project.

5. Rename the device to the associated location, name or group of blinds.

6. Select the appropriate Blind Type for the product in the dropdown.

7. Select the appropriate Blind Movement for the product in the dropdown.

8. In the Advanced Properties tab, select the Blind Type in the dropdown, then click Set.

9. In the Available Blinds dropdown, select the SDN Blind or SDN Blind Group, then click Set.

Reference the UAI Plus Integration Report when assigning SDN Blinds or Groups.

Select the blind or group by the corresponding motor node ID, inverted group address or name label.

If a blind or group is not listed, use the “Refresh All Devices” action to update the Available Blinds list. 
Refresh time may vary per system size.

a) Go to the device Actions tab, click Refresh All Devices List, then repeat step 9. 

OR

b) Manually enter motor node ID or inverted group address in the Blind Node/Group ID field, then 
click Set.

10. Double- click the Blind or Blind Group device to test each button operation.

See Appendix A of this guide for a list of Somfy UAI Plus Blind device- specific commands and actions.
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Somfy Connect TM UAI Plus Integration

Calibrating SDN Blinds and Groups

After adding new or modifying existing SDN Blinds or Blind Groups, always use the “Calibrate SDN Blinds and Groups” action 
to calculate the full course of each SDN (two- way) Blind. The Calculated Full Course value is calculated automatically when 

blinds are moved and is averaged over time.

1. In the System Design view, Somfy UAI Plus Interface device Actions tab, click Calibrate SDN Blinds and 
Groups.

2. In the Action Parameter List window, Action dropdown, select Calibrate Blinds.

3. Click OK to calibrate all SDN Blinds.

4. To calibrate SDN Groups, repeat Step 2, selecting Calibrate Groups.

5. Click OK to calibrate all SDN Groups.

It is recommended to not interrupt this operation.

To stop this action, click Stop Current Calibration. Ensure the calibration process completes.

Reference the Somfy UAI Plus driver set details located in the device Documentation tab.

Should the Calculated Full Course value become invalid, use the ‘Reset Calculated Full Course’ action to reset it.

This action is available for SDN (two- way) blinds only.

1. In the System Design view, device Actions tab, click Reset Calculated Full Course (SDN).

2. Operate the individual blind the full course multiple times.

3. Return to the device Advanced Properties tab.

4. Verify the Calculated Full Course displays the new course duration.
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Direct Serial Integration

System Requirements

Previous to the release of the Somfy Connect UAI Plus, Control4 integration was accomplished using serial 
communication via a Control4 Controller serial port connected directly to the Somfy Digital Network.

This method of integration allows control of Somfy SDN motors.

A Control4 Blind Group driver must be used when operating a group of SDN motors.

Prior to Control4 system programming, a fully operational SDN system is required.

Motor node ID and location documentation must be provided by the Shade Commissioning Agent.

Depending on the model processor, connect to Serial Port 1 or 2 of EA - 1, EA- 3 and EA- 5 Control4 Controllers.

EA- 1 or EA- 3 models require Control4 part #C4 - CBL3.5 - DB9B - 3.5mm to DB9 Serial Cable as well as an 
externally powered RS232 to RS485 Converter (supplied by others). EA- 5 models with an available DB9 Serial 
Port require RS232 to RS485 Converter or equivalent.

• PC running Windows 10 or higher

• RS232 to RS485 Converter #1810496

• Control4 Composer Software 2.6 or newer

• Somfy SDN 2.0 RS485 Driver 

• Control4 Blind Group Driver

System Configuration & Connection to SDN

3.5mm Serial Ports EA - 1

EA - 3

EA - 5

DB9 Serial Ports

DB9
(from DB9 Serial Connection)

RS232 to RS485 Converter

RS485
(to Data- Passthrough Input)

OR
Connect to any available 

SDN device port
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Direct Serial Integration

Adding SDN RS 485 Device to Project

The Somfy 2.0 RS485 driver only supports single blind control and does not support Somfy configured groups.
Use the Control4 Blind Group driver to control blind groups.

There are two methods to add the SDN RS485 device to Project:

• Automatically

• Manually

OPTION A
Adding SDN RS485 Device to Project Automatically

Reference the Somfy SDN 2.0 RS485 driver set details located in the device Documentation tab.

1. In the System Design view, Project tree, select a Room in which a device is to be added.

2. Go to the Items pane, select the Search tab.

3. In the Manufacturer dropdown list, select Somfy.

4. Locate the Somfy SDN 2.0 RS485 driver, double or right click the driver to Add to Project.

5. Rename the device to the associated location or room.

6. Navigate to the Connections view, Control/AV tab, Control & Audio Video Connections pane.

7. Drag & drop the Serial RS- 232 Control Input into the appropriate RS232 Output Device below.

8. Return to the System Design view, device Properties tab. Status will update to “Serial Connected” and 
automatically retrieve each connected SDN motor.

9. Rename each device to the associated location, name or group of blinds.

10. Select the appropriate Blind Type and Blind Movement for each product in the dropdown.
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Direct Serial Integration

Adding Control4 Blind Group Device to Project

When using the Control4 Blind Group driver, motors will operate with a cascading effect.

To avoid this cascading effect, utilise the Somfy ConnectTM UAI Plus and the associated Interface and Blind drivers.

1. In the System Design view, Project tree, select a Room in which a device is to be added.

2. Go to the Items pane, select the Search tab.

3. In the Manufacturer dropdown list, select Control4.

4. Locate the Control4 Blind Group driver, double or right click the driver to Add to Project.

5. Rename the device to the associated location, name or group of blinds.

6. In the Advanced Properties tab, click the Select button to add blinds to the Blind Group.

7. Place a checkmark by each blind to be added, click OK, then click Set.

OPTION B
Adding SDN RS485 Blind Device to Project Manually

1. In the System Design view, Project tree, select the SDN 2.0 
RS485 device in which a blind is to be added.

2. In the device Actions tab, click Add Connected Shades.

3. Rename the device to the associated location, name or 
group of blinds.

4. Select the appropriate Blind Type for the product in the 
dropdown.

5. Select the appropriate Blind Movement for the product in 
the dropdown.

8. Select the appropriate Blind Movement for the products in 
the dropdown.

9. Double- click the Blind or Blind Group device to test each 
button operation.

See Appendix A of this guide for a list of Somfy SDN Blind and Control4 Blind 
Group commands and actions.
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Appendix

Appendix A – Available Commands & Actions

SOMFY UAI PLUS BLIND & GROUP

Command Action

Open Moves blind to the fully open position

Close Moves blind to the fully closed position

Toggle Sequence controls blind close- stop- open

Stop Stops blind when moving

Target level Moves blind to a percent openness (0- 100)

Set Blind Percent Closed Moves blind to a percent closed position

Set Blind Percent Open Moves blind to a percent open position

Move to Next IP Moves blind to the next intermediate position down

Move to Previous IP Moves blind to the next intermediate position up

Move to Specific IP Moves blind to a specific intermediate position (1- 16)

SOMFY SDN 2.0 RS485 BLIND

Command Action

Open Moves blind to the fully open position

Close Moves blind to the fully closed position

Toggle Sequence controls blind close- stop- open

Stop Stops blind when moving

Target level Moves blind to a percent openness (0- 100)

CONTROL4 BLIND GROUP

Command Action

Open Moves blind to the fully open position

Close Moves blind to the fully closed position

Toggle Sequence controls blind close- stop- open

Stop Stops blind when moving
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About Somfy

For more than 50 years, Somfy has been driving durable positive motion as a pioneer in 
window and door automation. Developed with comfort, ease of use, security and 

sustainability in mind,our seamless and connective solutions are designed to help people 
make the move to living spaces impactful for humans and with a reduced impact on nature.

mailto:somfy.au@somfy.com
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