onnexoon Window RTS

Direct Compatibility with
Amazon Alexa

QUICK START GUIDE




Connect to your Amazon Alexa

(Quick start for smartphone devices)

Change the name of your window
coverings/lights

Update your window coverings/lights within a
room

Combine your pre-set rooms or groups within a
house or zone

Create a personalised routine to simplify your
daily life

Update or delete a personalised routine in
Amazon Alexa App

Control your window coverings/lights through
voice control

Troubleshooting
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Direct Connection for Connexoon Window RTS

with Amazon Alexa
Quick Start Guide

e Ensure set-up of your Amazon Alexa is complete and

connected to Wi-Fi.

e Ensure set-up of Connexoon Window RTS app is complete

and paired with the window coverings you wish to control via
your Amazon Alexa.
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* Pre-set Connexoon Window RTS scenarios (scenes and ambiances) will not automatically transfer to Amazon
Alexa during the linking process. To control your Connexoon Window RTS scenarios via voice control, you
will need to recreate the ‘routine’ within the Amazon Alexa app. Refer to page 5 of this quick start guide for
instructions. Amazon Alexa allows up to 99 unique routines to be controlled via voice control.

« Amazon Alexa has the capability of triggering open/close or on/off commands through voice control.
Triggering your pre-set ‘my’ position on your Somfy powered solution can be achieved through your
Connexoon Window App or your Somfy RTS control only.

Open Amazon Alexa app.

Select More located in the
bottom right-hand corner.
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Popular Skill

“Alexa, start my day”

Skills & Games
clty, gammes and mae.
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Rain Sounds by Sleep Jar®
Music & Audio

"Alexa, ask Rain Sounds ta laap™

Alexa can automatically start a series of actions, like
reading Lhe weather or the news,
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Select Skills & Games.
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Using the search bar,
look up “TaHoma by
Somfy”.

Select “TaHoma By
Somfy”.
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“Alexa, what mavies ave playing nearby?”
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Tap ENABLE TO USE.
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Start By Saying
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TAHOMA BY SOMFY.

TaHoma By Somfy

Wit Suggestret
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ENABLE TO USE

Accourt linkin requiret

Weith 1he "TaHoma By Semfy” skill for Alexa, you can interact
\With the devicas connactad to your TaHama or Cenngsaen by

To ger startad, select the ‘Enabla SKill' button in the Alsxs

link your sorfy aecaunt and say: "nigya, dizeover my

More

“Alexa, open the bedroam blind "
“Alexa, turn off the kitchen light.”

“Alexa, turn on Good Morning.”

Sersart Home. This skill may share device
informatien with Amazon, Larn mor,

Guldance Suggested
This skill contains dynamic cantent
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Enter your Connexoon
Window RTS username &
password.

Check the Memorize my
login details tick box, then
tap LOG IN.
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The Alexa app will begin to scan your Connexoon Window RTS
app to find all the paired devices. Once the scan is complete,
the Amazon Alexa app will confirm the number of devices

found.

Tap Next to set up each device individually.
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Select YES.

A notification will appear to
confirm your Amazon Alexa
account and your
Connexoon Window RTS
account have successfully
linked.

Select Next.
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Your TaHoma By Somfy account
has been successfully linked.

Next, continue to discover your device

Select the device you wish
to set up first.

Select Set Up Device.
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SETUP X SETUR & SETUP
Choose which connected device to
set up first
You can delete connected deviees any tme from the
device settings page
. a

Alexa is looking for devices to
connect...

This may take up ta @ minute

11 devices found and connected

‘four devices have been added to your Alexa account.
Mext, cantinue setting Up each of thes devices one
at a time.

Mew Connactad Devlees

Right 910 11 12 Blinds e

Roman Shade

Exterior Screen

Roller Shuttar

Interiar Venerian Rlind

Awrning Light

Blinds - Door LR C
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Select Continue.

Repeat steps 11 — 13 until
all your Somfy powered
devices are connected to
your Alexa app.

[ nrese

LE R RN ]
SETUF

Right 910 11 12 Blinds is set up
and ready to use
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Change the Name of Your Window Coverings/Lights (optional set-up):
Enables you to effectively operate your devices via voice control

From the Amazon Alexa Select the device you Select Edit Name.
home screen, select wish change.
Device Settings.
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Enter your new preferred name.

Tap the back arrow to return to
the previous screen..
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Group Your Window Coverings/Lights Within A Room (optional set-up):
Enables you to operate all devices assigned to a room simultaneously via voice control

From the Amazon Alexa Tap the + in the top right- Select Add Group.
home screen, select hand corner.

Device Settings.
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Select the room you wish to set up.

Tap Next.
Select Create a room Tap Next.

or device group. To customise a room, scroll to the

bottom and select Customise
room. Enter your preferred room
name. Tap Next.
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Name the room or device group

Here's alist of common names
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<« CREATE GROUFS

Create rooms, device groups and
large areas

Bedroam

Living room o

Create a room or device group

Kitchen
"Alexa, turn on the living room lights"

Make it easier to turn on lights, play music ar control
devices ina room

Here's how to set it up
Main bedroom
1. Name the raom or device group
2. Add devices

3. Add Alexa devices Family reom

Dining room

Office
Combine raoms or groups
Control larger areas of your home or play music in Bathraom
multiple raoms
: p -
Mext
L] [ 2 [»] 1) = N =
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Select one or multiple devices
you wish to add to your
room.

Tap Next.

Your room is now set up.

Tap Done.
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Add devices to Living room

Beuices Not In Graups

1 way Curlain

Blinds - Door | R C.

Exteriar Screen

Interior Venetian Blind

Left 125 plinds

Maestria

Right 31011 12 Blinds

Roller shutrer

Reman Shade
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Living room is ready

ﬁ
.

Tap Edit in the top right-hand corner. From here you

can:

1.) Update the room or group name

2
3.
4.) Delete the room

)
) Add or remove devices from the room
) Add another Alexa speaker, or

)

Once you have made all your preferred changes, tap

Save.

A confirmation of your changes will be shown. Tap

Done.

To edit or delete a room
or group select Devices
on the bottom ribbon.
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ALExXA

Lounge Reom Echo Dot

LIGHTS

Awning Light

SPEAKERS

Set speskers 1o play music for this group

Choase speakers

Learn about groups >
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Select the room or
group you wish to edit.
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Edit Hams
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Add Alexa enabled devices to this qroup for simpler

control af your smart hame devices. I you ard multiple
speakers, they will play music together.
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Combine Your Pre-Set Rooms or Groups Within a House or Zone (optional set-up):
Enables you to operate all rooms within a house simultaneously via voice control

From the Amazon Alexa
home screen, select
Device Settings.
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Shortcuts
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Macarena Radio )
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° New routine created
cltany 1o 1 tho Ratines section of s 39

Quick Actions
Based on your recent app use

Awming Light
o
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(/(_o@oo —_— @ O _N

(l:utﬂ

Tapthe +inthe top right-
hand corner.
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&5 Lownar Raom Echo Dat
e

D Alexa an This Phone
anline

1 Way Curtain

Avming Light

Blinds - Door LR C

Exterior Sereen

Interior Venetian Blind

Left 123 Blinds

Mastria

Right 810 11 17 Blinds

Tap Next.

Name the area you wish to group.

You can select a name from the list

provided in the app or customise
the name by tapping the +icon at
the bottom of the screen, then
typing your customised name into
the open field.

Tap Next.
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Combine rooms or groups
“Alexa, play music upstairs"
Here's how to set it up

1. Name the larger area

2. Add rooms or groups
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Name the large area

Here's a list of common names for large areas

Common Areas

Upstairs
Downstairs
Main floor
Basement
First floor
Second floor
Outside

All bedrooms

Customised Name [+]

Select Add Group.

Add Device
[

. St dame At Accossnries

|| Add Group
Creete o, i droups end s srses

Combine speakers
S8 NI TR, I ¢ BT Ut o 8 e pai,

Select the pre-set
rooms you wish to
group into the
combined area.

Tap Next.

Select Combine rooms or
groups.
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Create rooms, device groups and
large areas

Create a room or device group

Make it easier ta turn on lights, play music ar control
devicas in a room

A
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Cambine rooms or groups
Control larger areas of your home or play music in

¥ © ]

k m Q <
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multiple rooms
Y,

Tap Done.
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Add rooms or groups to Upstairs
@

g e

2 devices - Alexa-enabled
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Upstairs is ready

Upstairs groups:

@ ingroom

Things you can say

"Alexa, switch on the lights in the Upstairs"

W
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Create A Personalised Routine to Simplify Your Daily Life
Enables you to activate a personalised routine via voice control

Select More located Select Routines. Tap the +in the top right-
in the bottom right- hand corner.
hand corner.
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Enter the routine name by

selecting +.
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eg. Play weather
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MORE <« ROUTINES
= L7
Add a Device
YOUR ROUTINES FEATURED AcTviTY
Shartcuts _—
Pickad fram yaur recent visits = Lists & Notes Reminders Filter/Sort =
@ o [] n ~ & Lights on at sunset o
B cotendar & Alarms & Timers
s s o e e
Games sexins:
& Lights off at midnight [»]
s ) Routines @  skils& Games
Activity
@ Good Morning (»]
o 2" Blueprints @ ThingstoTry
@ Goodnight ()
Py Q@ Fnamy 2 Workout
° New routine created =?  cooking Library
sy 1 I the RS oD o 7 3
£+ settings
Quick Actions
Based on your recent app use D Activity
A Linhe @ Help & Feedback
- L (] 11} = . ¥ © 1] = = L4 © 1] =
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Type the routine name into Select Voice. Type the phrase you wish to
the free text field [max. 50 use to activate your new
characters]. personalised routine i.e.

“Alexa, start my day”. [Max.
Tap Next. 100 characters].

Tap Next in the top right-
hand corner.
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. Voice Manage how Alexa recognises you
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Q Schedule
Text remaining: 38 e,
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I||||| Sound Detection
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EXAMPLES
afsjdjfjgjhjijk]! “Welcome me home"
“"Movie night"
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Cancel NEW ROUTINE Save
Enter routine name °
When this happens

oy Alexs, go0d morning’ ©
‘Add action °

To add your Somfy-powered
solutions, tap the + next to Add

Action.

../fio@oo —— @ 0

R

1M14B % 4 - LEX Ao N

Cancel NEW ROUTINE

Name

Start my day

When:
Alexa, Start my day

View/Edit

Add action
eg. Play weather

m——

save

SN,




Select Smart Home.

Select the first device you
wish to add to the routine.

Set the action:
Open/Close or
On/Off.

Tap Done.

Tap Next.

Repeat Steps 8 - 13, until all your
devices (and your preferred
commands) are added to the
routine.

Tap Save in the top right-hand
corner.

._/f_o@oo —_—— @ 0 _\

oc@oo — ©® O

1148 4 @ O Wk 58%a \

< ADD NEW

a Smart Home

Customised

For more actions, type in what you woul ask Alexa to do

Alexa Says

Announcement

1

Audible

g Calendar
.
H Date and Time

)

Device Settings

o Drop In Notification

Fire TV

[num*t~

Available

1 Way Curtain

Awning Light

5 Exterior Screen

j Left123Blinds

§ Maestria

7 Roller Shutter

5 Roman Shade

v

Blinds - Door LR C

j Interior Venetian Blind

§ Right 9101112 Blinds

[>]

(@]

LE XY

< SELECT DEVICE

\7 n
l\&

fio@oo —_— @& O

)

NEW ROUTINE Save

1M18B K& - B OB W Fhw

Cancel
Name
Start my day Change

When:

Alexa, Start my day
View/Edit

Alexa,

Add action [+]

@ 1 VWayCurtain -
Opening: Open

@ Blinds-DoorLRe
Opening: Open

To update or delete a personalised routine in the Amazon Alexa app

Select More located in the
bottom right-hand corner.

Select Routines.

Select the routine you wish

to update.

From here you can:

1.) Update the name of your routine

2.) Update the phrase you wish to use to activate the routine through

voice control

4) Delete the routine

3.) Add or remove devices from the routine

Once you have made all your updates, tap the back arrow in the top

left-hand corner.
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Shartcuts
Picked fram your recent visits

© - L] n

Activity
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New routine created
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Quick Actions
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MORE
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= Lists&Notes
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£ e o
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Cooking Library
£+ settings
D Activity
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Reminders

Alarms & Timers

Skills & Games

Things to Try

Workout

T 79%.—\ 1M30WB L - 5
<« ROUTINES )
YOUR ROUTINES FEATURED ActviTy
Filter/Sort =
& Lights on at sunset (»)

Start my day

(>
Lights off at midnight ()
(>}

@ Goodnight
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<« EDIT ROUTINE

Enabled

Name

Start my day

When:

Alexa, Start my day
View/Edit

Alexa,

Add action ©

@ ! Waycurtain -
Opening: Open

@ Blinds-Door LRC -
Opening: Open

n @] < /J
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Control Your Window Coverings/Lights Through Voice Control:
Enables you to complete control of your devices through a simple voice command

To give your Amazon Alexa device a

Ensure steps to connect
Connexoon Window RTS
and your Amazon Alexa are
complete.
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Shortcuts
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sz & e Emobewes s
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Macarena Radio
| el °
° New routine created
A any e It ALt Setion of e 30
Quick Actions
Based on your recent app use
Awming Light
L] @
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Familiarise yourself with the names set in the Amazon Alexa app for your:
» [Devices] Individual Window Coverings/Lights

¢ Rooms
e Groups
e Routines

Note: If you have changed the name of linked device in your Amazon Alexa app, it will not
automatically transfer back to your Connexoon Window RTS app (and vice versa).
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< ALL DEVICES +
Favourites
&5 Lounge facm Echa Dot
Gl Awning Light Lounge Room Add New
£cho Dot Favourite
[Q fesenTsrhens
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T 1 Way Curtai
[] e Groups
® ving Light Living room i
-
Tj elinds-poortre ‘ _ ;g
EHE Exterior Sereen
== Upstairs Create a Group
=% Interior Venetian Blind
[ 1] Tir foom Lounge
T Left1 23 Blinds l
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T Macstria New Group
T worrs 10112 ik @ Speaker Groups

Combine speakers
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+

Edit

7

command, you first need to activate it
by saying:

“Alexa...”

Followed by:

By Individual Window Covering/Light
(Device):

Close <blind name>

*  Open <blind name>

e Turnon <light name>

e Turnoff <light name>

By Awning:

¢ Close <awning name> (retracts awning)
*  Open <awning name> (extends awning)
By Room/Group:

«  Open <room/group name>

Close <room /group name>

By Routine:

<Routine name>

N
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<« ROUTINES [+]
YOUR ROUTINES FEATURED ACTIVITY
Filter/Sort =
&2 Lights on atsunset [}
@ sy day 9

[ & Lights aff at midnight [»]
@ Gondnight [»]
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Hello, Alexa here. Happy to help. Ask me
anything or search the app.

Alexa, open curtain 1 way open
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#1 English (AU)
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Hello, Alexa here. Happy to help. Ask me
anything or search the app.
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Alexa, open living room
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Start my day
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Troubleshooting:

| cannot find ‘Tahoma by Somfy’ in the
list of Amazon Skills within the

Amazon Alexa app.

The ‘TaHoma by Somfy’ Amazon skill is only
available in selected countries and regions.
Check that your Amazon profile is set to one
of the supported regions.

| have successfully enabled the
‘TaHoma by Somfy’ Amazon skill: but
Alexa cannot find any of my Somfy
powered devices.

1.) Ensure that your Somfy-powered solutions
are paired to your Connexoon Window RTS
first.

2.) Disable and then re-enable the ‘TaHoma by
Somfy’ Amazon skill in your Amazon Alexa

app.

3.) Contact your local Somfy tech support
team on:

Phone: 1800 076 639

Email: techsupport@somfy.com
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About Somfy

Somfy’s leading smart solutions for homes and buildings have been improving
people’s daily lives for over 50 years. Developed with comfort, ease of use, security
and sustainability in mind, our innovations automate and connect interior and
exterior window coverings, awnings and pergolas. VWe are committed to creating
useful solutions that are accessible to all, designed for today and beyond.

Somfy Pty Limited
Australia

Toll Free 1800 076 639
t:02 8845 7200
e: somfy.au@somfy.com

New Zealand

Toll Free 0800 276 639
e: somfy.nz@somfy.com

somfy.com.au
somfy.co.nz

Follow us on Instagram

o Subscribe to us on YouTube

@ Follow us on Pinterest
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