GENERAL TERMS OF SALE FOR PROFESSIONALS’ CUSTOMERS
(MULTIBRANDS — RETAILER/NON-RETAILER)
Applicable as of from 1 January 2024 (“Effective Date”)

1. SCOPE OF APPLICATION OF THE GENERAL TERMS

1.1 These General Terms (“GT”) apply to any Order for the supply of
Products (meaning the product proposed and sold by the Seller), issued by
the “Customer” (defined hereinafter as the company, other entity, and/or
professional who enters into contractual relationship with the Seller with
exclusion of any individual being a consumer within the meaning of the
applicable law), from the Effective Date.

1.2 Any derogations, modifications and/or additions to the GT will only be
valid if expressly accepted in writing by the Seller. In addition to these GT,
Parties may agree on a specific sales agreement. If there is any conflict
between the GT and such agreed sales agreement, the latter will prevail
over the GT. If one or more provisions of these GT is/are considered to be
invalid, void or inapplicable for any reason, the remaining provisions will
remain valid and binding.

1.3 The list of available Products for sales are available on the website
www.bft-automation.com and https://www.somfybaltics.com/Iv-Iv/.

2. ACCEPTANCE PROCESS

2.1The Customer orders the goods by submitting a written order to the
Seller via the e-mail address - orders_lv@somfy.com and/or its regional

sales representative. The Seller’s acceptance of any Order (whether or not
we have previously provided a quotation) will take place when the Seller
accepts the Order by an Order Confirmation.

The Order must contain accurate information:

- Code of the goods (required);

- Quantity of the goods (required);

- Name and signature of the authorized persons

- Name of the goods (if available);

- Delivery address

- Desired delivery date (if applicable);

- Project name (if applicable);

The Customer undertakes to communicate immediately any change to its
contact details and/or tax data to the Seller.

The purchase order sent to the Seller by the Customer constitutes an
irrevocable offer having a term of 30 (thirty) calendar days with effect from
its receipt. Purchase orders accepted by the Seller with the Order
Confirmation may not be cancelled or modified by the Customer without
the written consent of the Seller. The transmission of the Customer's
purchase Order, by the aforementioned methods, involves full acceptance
of these GT.

2.2 All quotations are made, and orders are accepted subject to these GT.
The Seller reserves the right to add, modify or remove these GT, in whole
or in part, up until the Customer sends a purchase order, in which case the
Seller shall immediately notify the Customer of such modification. Sales
Offers (the document prepared by the Seller containing the Product
characteristics, the prices, the validity of the offer and the attached GT) are
exclusively valid for a period of 30 (thirty) calendar days with effect from
the date of the same and will be understood to be valid only for the entirety
of the Products included in the same, with no possibility of partial
acceptance.

VISPARIGIE PARDOSANAS NOTEIKUMI PROFESIONALIEM
KLIENTIEM
(DAUDZZIMOLU — MAZUMTIRGOTAJS/VAIRUMTIRGOTAIS)
Pieméro no 2024. gada 1. janvara (Spéka stasanas datums)

1. VISPARIGO NOTEIKUMU PIEMEROSANAS JOMA

1.1. Sie Visparigie noteikumi (turpmak teksta — VN) attiecas uz jebkuru
Produktu (ar to saprotot Pardevéja piedavato un pardodamo produktu)
piegades pasitijumu, ko no spéka stasanas datuma veic Klients (turpmak
teksta definéts kd uznémums, cita juridiska persona un/vai profesionalis,
kas stajas ligumattiecibas ar Pardevéju, izslédzot jebkuru fizisku personu ka
patérétaju piemérojamo normativo aktu izpratné).

1.2. Jebkadas atkapes, izmainas un/vai papildindjumi VN bls spéka tikai
tad, ja tos neparprotami rakstveida apstiprinas Pardevéjs. Papildus Siem VN
Puses var vienoties par Tpasu pardo$anas ligumu. Ja rodas pretrunas starp
VN un 3adu saskanotu pardosanas ligumu, pédéjais ir noteicosais attieciba
pret VN. Ja viens vai vairaki So VN noteikumi tiek uzskatiti par spéka
neesosiem, nederigiem vai nepiemérojamiem jebkada iemesla dé|, paré&jie
noteikumi paliek speka un ir saistosi.

1.3. Pardosanai pieejamo Produktu saraksts ir pieejams timekla vietné
www.bft-automation.com un https://www.somfybaltics.com/Iv-lv/.

2. PIENEMSANAS PROCESS

2.1. Klients pasita preces, iesniedzot rakstveida pasttijumu Pardevéjam,
izmantojot e-pasta adresi — orders_Iv@somfy.com un/vai ta regionalajam

tirdzniecibas parstavim. Pardevéja piekriSana jebkuram Pasdtijumam
(neatkarigi no ta, vai més iepriek§ esam vai neesam sniegusi cenu
piedavajumu) notiks, kad Pardevéjs pienems Pasutljumu ar Pasitljuma
apstiprinajumu.

Pasutijuma jabt precizai informacijai:

- Pre€u kods (obligats);

- Precu daudzums (obligats);

- Pilnvaroto personu vards, uzvards un paraksts

- Precu nosaukums (ja pieejams);

- Piegades adrese

- Vélamais piegades datums (ja piemérojams);

- Projekta nosaukums (ja piemérojams);

Klients apnemas nekavéjoties pazinot Pardevéjam par jebkadam izmainam
sava kontaktinformacija un/vai nodok|u datos.

Pirkuma pasatijums, ko Klients nostta Pardevéjam, ir neatsaucams
piedavajums, kura termins ir 30 (trisdesmit) kalendaras dienas no ta
sanemsanas briza. Pirkuma pasQtijumus, kurus Pardevéjs pienémis ar
pasttijuma apstiprindjumu, Klients nevar atcelt vai grozit bez Pardevéja
rakstveida piekriSanas. Klienta pirkuma pasutijuma nosatisana, izmantojot
iepriekSminétos veidus, nozimé pilnigu piekrisanu Siem VN.

2.2.Visi cenu piedavajumi tiek sagatavoti un pasatijumi tiek pienemti
saskana ar Siem VN. Pardevéjs patur tiesibas pilniba vai dal€&ji papildinat,
grozit vai atcelt Sos VN lidz bridim, kad Klients nosita pirkuma pasGtijumu,
un Sada gadijuma Pardevéjs nekavéjoties informé Klientu par Sadam
izmainam. Pardosanas piedavajumi (Pardevéja sagatavots dokuments, kura
noraditas Produkta Tpasibas, cenas, piedavajuma deriguma termin$ un
pievienotie VN) ir derigi tikai 30 (trisdesmit) kalendaras dienas, sakot no to
publicésanas dienas, un tie ir spéka tikai attiectba uz visiem tajos
ieklautajiem Produktiem, bez daléjas pienemsanas iespéjas.
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2.3 The Seller shall be entitled to refuse the fulfilment of the Order without
any obligation to compensate the Customer for any loss, costs, or other
expenses.

In case of discrepancies in the Order due to the above-mentioned points,
its fulfilment may be suspended by notifying the Customer and requesting
clarification of discrepancies or obtaining approval of the authenticity of
the order (in the case of an unauthorized person signing the Order).

If the Seller has not started an assembly of the order, the Customer may
propose changes to the order. The Customer shall make the changes in
writing and submit them via email in accordance with this acceptance
process. The Seller approves the changes made by sending a confirmation
e-mail to the Customer.

3. DELIVERY TERMS

3.1 The terms and methods of delivery are those indicated in the Order
Confirmation. For multiple deliveries, if some Products are unavailable, the
Seller may make the partial delivery of the available Products once the price
has been paid. Except specific agreements with the Customers (with
specific pricing), Orders up to EUR 3000 (three thousand euros) will be
delivered in one place, in one time. For Orders over EUR 3000 (three
thousand euros), the Customer is invited to contact administration services
of the Seller to get more information about additional costs of logistics and
transportation services (cost will depend on the sizes and dimensions of
deliveries).

3.2 The delivery terms do not constitute essential terms in accordance with
Art. 1470 of the Latvian Civil Law and, in any case, they do not include
transportation times; the Seller does not accept any liability for delays due
to the carrier/transporter.

3.3 In no case will any delays by the Seller in delivering the Product entitle
the Customer to claim any compensation for damages;

3.4 If the delivery is delayed for a reason attributable to the Customer, the
cost for storing the Products at the Seller will be charged to the Customer
itself, in the sum of €20 (twenty Euros) per day of delay, notwithstanding
that the risk of damage, depreciation, loss and/or theft of the same will
transfer to the Customer commencing from the agreed delivery date.

3.5 The Customer confirms receipt of the Products by signing the delivery
note for the same.

4. PACKAGING

The cost of standard packaging used by the Seller is included in the Product
price. The use of special packaging may be agreed in writing, with costs
borne by the Customer.

5. CUSTOMER'S OBLIGATIONS

5.1 Without prejudice to all other obligations in accordance with these GT
and any specific sales agreement, the Customer must:

- pay the Price indicated in Art. 6 “Price and Payment Terms” ;

- be in possession of the facilities and means necessary for the correct use
of the Products, know their characteristics and possess the necessary
knowledge and technological capacity, in conformity with the Instructions
for Use (meaning any installation, use and maintenance instructions
transmitted by the Seller), which it hereby undertakes to respect;

- facilitate, in any possible form, installation and testing work, where
envisaged;

- use specialist companies for maintaining the Product;

2.3. Pardevéjs ir tiesigs atteikties no PasUtijuma izpildes bez pienakuma
atlidzinat Klientam jebkadus zaud€jumus, izmaksas vai citus izdevumus.

Ja iepriekSminéto punktu dé| Pasitljuma rodas neatbilstibas, ta izpildi var
apturét, pazinojot par to Klientam un pieprasot precizét neatbilstibas vai
sanemt apstiprindjumu par pasQtijuma autentiskumu (gadijuma, ja
PasQtijumu paraksta nepiederosa persona).

Ja Pardevéjs nav uzsacis pasatijuma komplektésanu, Klients var ierosinat
izmainas pasutijuma. Klients izmainas izdara rakstveida un iesniedz tas pa
e-pastu saskana ar So pienemsanas procesu. Pardevéjs apstiprina veiktas
izmainas, nositot apstiprinajuma e-pastu Klientam.

3. PIEGADES NOTEIKUMI
3.1. Piegades noteikumi un veidi ir tie, kas noraditi pasatijuma
apstiprinajuma. Vairaku piegazu gadijuma, ja daZi Produkti nav pieejami,
Pardevéjs var veikt daléju pieejamo Produktu piegadi, tiklidz ir veikta
apmaksa. Iznemot Tpasu vienosanos ar Klientiem (ar Tpasi noteiktam
cenam), PasQtijumi lidz 3000 EUR (tris tikstosi eiro) tiks piegadati viena
vieta un viena reizé. Ja PasGtijumi parsniedz 3000 EUR (tris tukstosus eiro),
Klients tiek aicinats sazinaties ar Pardevéja administracijas dienestiem, lai
sanemtu plasaku informaciju par papildu izmaksam par logistikas un
transporta pakalpojumiem (izmaksas bis atkarigas no satijumu lieluma un
izmériem).

3.2. Piegades noteikumi nav bdtiskas darijuma sastavdalas saskana ar
Latvijas Republikas Civillikuma 1470. pantu, un jebkura gadijuma tie
neietver transportésanas laiku; Pardevéjs neuznemas nekadu atbildibu par
kavéjumiem, kas radusies parvadataja/transportétaja dél.

3.3. Nekada gadijuma Pardevéja kavéjumi Produkta piegadé nedod
Klientam tiesibas pieprasit zaudéjumu atlidzibu;

3.4. Ja piegade tiek aizkaveta no Klienta atkariga iemesla dél, izmaksas par
Produktu uzglabasanu pie Pardevéja tiks iekasétas no pasa Klienta 20 EUR
(divdesmit eiro) apméra par katru kavéjuma dienu, neskatoties uz to, ka to
bojajuma, nolietojuma, nozaudésanas un/vai zadzibas risks tiks nodots
Klientam, sakot ar noteikto piegades datumu.

3.5. Klients apstiprina Produktu sanemsanu, parakstot precu piegades
pavadzimi.

4. IEPAKOJUMS

Pardevéja izmantota standarta iepakojuma izmaksas ir iekJautas Produkta
cena. Par Tpasa iepakojuma izmantoSanu var vienoties rakstveida, un
izmaksas sedz Klients.

5. KLIENTA SAISTIBAS

5.1. Neskarot visus paréjos pienakumus saskana ar Siem VN un jebkuru
konkrétu pardosanas ligumu, Klientam ir:

- jamaksa Cena, kas noradita 6. punkta “Cena un samaksas nosacijumi”;

- janodroSina aprikojums un lidzekli, kas nepiecieSami pareizai Produktu
lietoSanai, japarzina to Tpasibas un jabat apveltitam ar nepiecieSamajam
zinasanam un tehnologiskajam spéjam saskana ar LietoSanas instrukciju (ar
to saprotot visas Pardevéja nosatitas uzstadisanas, lietoSanas un apkopes
instrukcijas), ko tas ar So apnemas ievérot;

- jebkura iespéjama veida jaatvieglo uzstadiSanas un testésanas darbi, ja
tadi ir paredzéti;

- jaizmanto specializéti uznémumi Produkta uzturésanai;
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- comply with and respect all legislation and regulations on the sale of the
Products, including good commercial practices;

- compensate to the Seller any direct or indirect damage, loss, cost or
charge, incurred by the Seller due to any violation of the GT or the
applicable legislation by the Customer.

5.2 The Seller will not be liable in any way for the delivery of Products that
are not compliant with the technical requirements and standards in force
in the Customer's country of destination, as it is the Customer's exclusive
responsibility to identify the technical requirements and standards in force
in the country of destination of the Products.

6. PRICING AND PAYMENT TERMS

6.1 The pricing conditions are granted taking into account the activity of
the Customer concerned in the context of its last purchases or taking into
account its new declared activity (manufacturer, assembler, installer,
wholesaler for BtoB customers or BtoC distributor, etc.). In the event of a
change in the Customer's activity (such as a transition from a BtoB
distribution and/or BtoB assembly model to a BtoC distribution model), the
Customer must inform the Seller within 6 (six) months of such change of
activity so that the relevant pricing terms corresponding to its new activity
can be applied. If the Seller has reason to believe that the Customer has
changed its activity without having notified the Seller accordingly, the Seller
may clarify the situation with the Customer and require evidence of the
claimed main activity of the Customer in relation to the latest purchases. In
case of evidence of change of activity, the Seller may immediately apply the
pricing conditions corresponding to the new activity of the Customer.

6.2 The Seller will apply the price indicated in the Order Confirmation. If the
price is not expressly indicated, the price applied by the Seller for the
Product in question will apply, according to the price list in force.

6.3 The Seller may unilaterally, by notifying the Customer, change the price
indicated in the Seller price offer (or annual price list). Orders already
accepted shall not be affected. Prices and unit rates remain the same
throughout the validity period of the Order Confirmation to be fulfilled
unless the content and scope of the order are changed. Moreover, if
changes occur to the circumstances and legitimated conditions that affect
the formation of the price (in particular, foreign exchange fluctuations or
changes of taxes, duties and customs fees) entering into force in the period
between the Seller offer and the delivery date, the Seller will have the right
to adjust the prices applied to the Products, notifying the Customer
thereof.

6.4 Unless otherwise agreed in writing, the price is always shown in Euros
and does not include any applicable legal VAT (VAT excluded).

6.5 Unless otherwise agreed in writing with the Customer, the Customer
bears the costs of customs fees, taxes and duties of any nature and type
and the costs however due in relation to sales of Products. The Customer
shall reimburse any sums paid in advance by the Seller as payment for the
aforementioned items.

7. INVOICING AND PAYMENT

7.1 The Seller sends the VAT invoice to the Customer via the specified e-
mail address. Invoices sent via e-mail are valid without an electronic
signature. The invoice payment period starts the day the Seller sends the
invoice. The payment terms and methods are indicated and/or cited in the
Order Confirmation. The Seller may grant the Customer a specific payment
terms after prior analysis of the Customer's solvency by the insurer or by

- jaievéro un jarespekté visi tiesibu akti un noteikumi par Produktu
pardosanu, tostarp laba komercprakse;

- jaatlidzina Pardevéjam jebkadi tiesi vai netieSi zaud&jumi, bojajumi,
izmaksas vai izdevumi, kas Pardevéjam radusies sakara ar jebkadu VN vai
piemérojamo tiesibu aktu parkapumu, ko izdarijis Klients.

5.2. Pardevejs nekada veida nav atbildigs par tadu Produktu piegadi, kas
neatbilst Klienta galamérka valsti spéka esosajam tehniskajam prasibam un
standartiem, jo tikai un vienigi Klients ir atbildigs par to, lai noteiktu
Produktu galamérka valsti spéka esosas tehniskas prasibas un standartus.

6. CENAS UN APMAKSAS NOTEIKUMI

6.1. Cenu noteikSanas nosacijumi tiek pieskirti, nemot véra attieciga Klienta
darbibu saistiba ar ta pédgéjiem pirkumiem vai nemot véra ta jauno
deklaréto darbibu (raZotajs, montétajs, uzstaditajs, vairumtirgotajs BtoB
klientiem vai BtoC izplatitajs utt.). Ja mainas Klienta darbibas veids
(pieméram, pareja no BtoB izplatisanas un/vai BtoB montazas modela uz
BtoC izplatisanas modeli), Klientam ir jainformé Pardevéjs 6 (seSu) ménesu
laika péc Sadas darbibas veida mainas, lai varétu piemérot attiecigos cenu
noteikSanas noteikumus, kas atbilst ta jaunajam darbibas veidam. Ja
Pardevéjam ir pamats uzskatit, ka Klients ir mainijis savu darbibu, par to
nepazinojot Pardevéjam, Pardeveéjs var noskaidrot situaciju ar Klientu un
pieprasit pieradijumus par Klienta deklaréto galveno darbibu saistiba ar
pédéjiem pirkumiem. Ja ir pieradijumi par darbibas mainu, Pardevéjs var
nekavéjoties piemérot cenu noteikSanas nosacijumus, kas atbilst Klienta
jaunajai darbibai.

6.2. Pardeveéjs pieméro pasitijuma apstiprinajuma noradito cenu. Ja cena
nav skaidri noradita, tiek piemérota cena, ko Pardevéjs pieméro
attiecigajam Produktam saskana ar speka esoso cenradi.

6.3. Pardeveéjs var vienpusgji, pazinojot Klientam, mainit Pardevéja cenu
piedavajuma (vai gada cenradi) noradito cenu. Tas neietekmé jau
pienemtus pasatijumus. Cenas un noteiktas likmes paliek nemainigas visa
izpildama pasitijuma apstiprinajuma deriguma termina laika, ja vien netiek
mainitts pasdtijuma saturs un apjoms. Turklat, ja laika posma no Pardevéja
lidz
nosacijumi, kas ietekmé cenas veidosanos (jo Tpasi arvalstu valGtas kursa

piedavajuma piegades datumam mainas apstakli un likumigi
svarstibas vai nodokju, nodevu un muitas nodevu izmainas), Pardevéjs ir
tiesigs korigét Produktiem piemérojamas cenas, par to pazinojot Klientam.

6.4. Ja vien rakstveida nav panakta cita vienoSanas, cena vienmér ir
noradita eiro, un taja nav ieklauts likuma noteiktais PVN (bez PVN).

6.5. Ja vien ar Klientu rakstveida nav panakta cita vienoSanas, Klients sedz
jebkada rakstura un veida muitas nodevas, nodok]us un citus maksajumus,
ka artizmaksas, kas saistitas ar Produktu pardosanu. Klients atmaksa visas
summas, ko Pardevéjs iepriekS§ samaksajis ka samaksu par
iepriekSminétajam precém.

7. REKINU IZRAKSTISANA UN APMAKSA

7.1. Pardevéjs nosuta PVN rékinu Klientam, izmantojot noradito e-pasta
adresi. E-pasta nosutitie rékini ir derigi bez elektroniska paraksta. Rékina
apmaksas termins sakas diena, kad Pardevéjs nosuta rékinu. Apmaksas
un/vai minétas pasQtijuma
pieskirt Klientam T1pasus maksajumu

noteikumi un metodes ir noraditas

apstiprinajuma. Pardevéjs var

terminus péc tam, kad apdrosSinatajs vai Pardevéja gramatvedibas nodala ir
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the Seller's accounting department. In the case of a new Customer or in the
case of an Order placed by a Customer regarding whom the Seller's insurer
has issued a negative opinion, the amount due shall be paid prior to
delivery or the Seller may require an advance payment from such
Customer. Payment is deemed to have been made when the money is
transferred to the Seller's bank account or transferred to the Seller. All
costs related to payment transfer shall be covered by the paying Party.

7.2 The Seller and the Customer may agree on special terms for deadlines
on making payments. The Seller reserves the right to defer or terminate the
special terms of for deadlines on making payments granted to Customer if
the Customer meets either of the circumstances under points a), b) or c) of
Article 7.7, or in case of the withdrawal of guarantees provided by the
Customer (if applicable) or unfair behaviour by the Customer towards the
Seller.

7.3 For payments made by bank transfer, only the actual date of credit of
the amount to the bank account of the Seller will be relied upon, using the
bank details indicated in the invoice.

7.4 Payment is deemed to have been made when the money is transferred
to the Seller's bank account or transferred to the Seller. All costs related to
payment transfer shall be covered by the paying Party.

7.5 In the event of a payment delay and/or irregularity by the Customer,
the Seller will have the right to apply default interest on the amount still
due, to the extent envisaged by law in accordance with Art. 1765 of the
Latvian Civil Law without prejudice, in any case, to the right of the Seller to
claim compensation for any damages suffered. In the event of lack of,
irregular or delayed payment, any sum due in any capacity from the
Customer to the Seller will also become immediately payable.

7.6 Any lack of or delayed payment, even partial, of the agreed price will
entitle the Seller to :

- apply penalties of 0.5% of the delayed amount for each day of delay up to
5% of the amount past due

- suspend the execution of the Products deliveries until the sums due have
been paid in full or to terminate the contractual relationship with all legal
consequences; this also applies if it contractually involves the split delivery
of the Products or the payment of an advance prior to delivery.

7.7 In any case, the Seller will have the right to suspend the execution of
the deliveries of ordered Products that have not been paid for by the
Customer upon a giving a prior 7 (seven) day written notice to the Customer
in either of the following circumstances and until such circumstances have
been averted or cease to exist:

a) when the Customer has not made the prompt and full payment for
Products previously delivered to the Customer by the Seller; or

b) according to publicly available information the Customer has a tax debt;
or

c) according to publicly available information or information provided by
the Customer insolvency proceedings or legal protection proceedings have
been initiated by the Customer.

In order to be eligible to receive ordered Products under either of the above
circumstances, the Customer must confirm to the Seller that the above
circumstances have been averted by submitting relevant evidence or make
full payment for the ordered Products, with the exception that in case of
circumstances as per Article 7.7.a) the Customer to avert them must make
payment for both the delivered Products and prepayment for ordered, but

ieprieks veikusi Klienta maksatspéjas analizi. Ja Klients ir jauns Klients vai ja
Pasutijumu iesniedzis Klients, par kuru Pardevéja apdrosinatajs ir sniedzis
negativu atzinumu, maksajama summa ir jasamaksa pirms piegades vai art
Pardevéjs var pieprasit avansa maksajumu no $ada Klienta. Maksajums tiek
uzskatits par veiktu, kad nauda tiek ieskaitita Pardevéja bankas konta vai
parskaitita Pardevéjam. Visas izmaksas, kas saistitas ar maksajumu
parskaitijumu, sedz maksataja Puse.

7.2. Pardevéjs un Klients var vienoties par Tpasiem maksajumu veikSanas
terminiem. Pardevéjs patur tiesibas atlikt vai partraukt Klientam pieskirto
Tpaso maksajumu veikSanas terminu Tpasos noteikumus, ja Klients atbilst
kadam no 7.7. punkta a), b) vai c) apakSpunkta minétajiem apstakliem, vai
gadijuma, ja Klients atsauc sniegtas garantijas (ja piemérojams), vai ja
Klients pret Pardevéju rikojas negodigi.

7.3. Maksajumiem, kas veikti ar bankas parskaitijumu, tiks nemts véra tikai
faktiskais datums, kad summa ir ieskaitita Pardevéja bankas konta,
izmantojot rékina noraditos bankas rekvizitus.

7.4. Maksajums tiek uzskatits par veiktu, kad nauda tiek ieskaitita Pardevéja
bankas konta vai parskaitita Pardevéjam. Visas izmaksas, kas saistitas ar
maksajumu parskaitijumu, sedz maksataja Puse.

7.5. Ja Klients kavé maksajumu un/vai veic parkapumus, Pardevéjam ir
tiesibas piemérot likumiskos procentus par vél nesamaksato summu likuma
paredzétaja apmeéra saskana ar Latvijas Republikas Civillikuma 1765. pantu,
nekada gadijuma neierobeZojot Pardevéja tiesibas pieprasit atlidzibu par
nodaritajiem zaudéjumiem. Maksajuma neveikSanas, neregulara vai
novélota maksajuma gadijuma jebkura summa, kas jebkada statusa
pienakas no Klienta Pardevéjam, ari klUst nekavéjoties maksajama.

7.6. Jebkura, pat dal€ja, noligtas cenas nesamaksasana vai nokavéts
maksajums dod Pardevéjam tiesibas:

- piemérot soda naudu 0,5% apméra no nokavétas summas par katru
kavéjuma dienu lidz 5% no nokavétas summas.

- apturét Produktu piegades izpildi lidz bridim, kad ir pilniba samaksatas
pienakosas summas, vai izbeigt ligumattiecibas ar visam juridiskajam
sekam; tas attiecas ari uz gadijumiem, kad saskana ar ligumu Produktu
piegade ir sadalita pa daJam vai pirms piegades ir veikts avansa maksajums.
7.7. Jebkura gadijuma Pardevéjam ir tiesibas apturét pasatito Precu, par
kuram Klients nav samaksajis, piegadi, ieprieks par to rakstveida bridinot
Klientu 7 (septinas) dienas ieprieks, ja iestajas kads no turpmakminétajiem
apstakliem, un [1dz bridim, kad Sie apstakli ir noveérsti vai beidz pastavét:

a) ja Klients nav savlaicigi un pilntba samaksajis par produktiem, kurus
Pardevéjs ieprieks piegadajis Klientam; vai
b) saskana ar publiski pieejamo informaciju Klientam ir nodok|u parads; vai

c) saskana ar publiski pieejamo informaciju vai Klienta sniegto informaciju
Klients ir uzsacis maksatnespéjas procesu vai tiesiskas aizsardzibas procesu.
Lai varétu sanemt pasititos Produktus jebkura no iepriekSminétajiem
apstakliem, Klientam ir jaapliecina Pardevéjam, ka iepriekSminétie apstakl|i
ir noveérsti, iesniedzot attiecigus pieradijumus, vai javeic pilniga samaksa
par pasutitajiem Produktiem, iznemot 7.7.a) punkta minétos apstak|us, kad
Klientam, lai tos novérstu, ir javeic samaksa gan par piegadatajiem
Produktiem, gan priekSapmaksa par pasutitajiem, bet nepiegadatajiem
Produktiem. Ja iepriekSminétie apstakli netiek noveérsti 4 (Cetru) nedélu
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not delivered Products. If the above circumstances are not averted within
4 (four) weeks as of the Seller’s written notice on their existence, the Seller

is entitled to terminate the Customer’s Order.

8. WARRANTY

8.1 The Products supplied by the Seller are manufactured, packaged and
sold in conformity with the industry regulations in force in Latvia and in
European Union.

8.2 Unless otherwise agreed between the Parties, the Products are covered
by a warranty in accordance with the warranty terms in force. The
contractual warranty that the Seller proposes for the Products is annexed
to these GT.

9. DEFECTS AND COMPLAINTS

9.1 Packaging defects and/or apparent issue upon delivery. Any packaging
defects or apparent issue relating to quality and quantity must be reported
in writing, under penalty of forfeiture, within 2 (two) business days; Any
communication relating to packaging defects and/or apparent defect must
contain a description of each issue identified.

9.2 Defective good. If defective goods are identified by the Customer
during the warranty period due to a manufacturing error by the Seller, the
Customer shall submit a notification of the defect by e-mail, without delay,
and send the goods together with the defect form, which must include:
-code of the goods;

-name of the goods;

-date of acquisition (invoice);

-identified defects;

- warranty/expiration date of the goods if any exist.

The Seller undertakes to assess the defects within 14 (fourteen) calendar
days of their receipt and undertakes to rectify the defects under its
warranties at no additional charge if the Customer has notified of the
defect in writing.

9.3 Any failure to submit complaints or disputes within the periods
indicated above and/or any use of the Product by the Customer despite
discovering the defects constitutes unconditional acceptance of the
Product itself and a waiver of the right to make any related complaint
and/or dispute.

10. FORCE MAJEUR AND SPECIAL EVENTS

The Seller will not be liable for any delay in deliveries or for a breach caused
directly or indirectly by:

a) Force Majeure events which is contractually defined as any objective and
unforeseeable event or circumstance, outside the control of the affected
Party, that could not be reasonably avoided and that has the effect of
impeding a Party in fulfilling one or all of its obligations envisaged by
contractual arrangements between Parties (including, by way of example,
measures of the public authorities, wars, revolts, revolutions, strikes or
other labour disputes, fires, floods, sabotage, nuclear incidents,
earthquakes, storms, epidemics or pandemics);

b) circumstances, beyond the control of the Seller, that prevent the
procurement of labour, materials, raw materials, components, systems in
general, energy, fuel, means of transport, authorisations or government
provisions.

In case of an unforeseeable financial or material circumstances (the

“Unforeseeable Event”) related to the sale by the Seller of Products

laika pécPardevéjarakstveida pazinojuma par to esibu, Pardevéjs ir tiesigs
anulét Klienta pasGtijumu.

8. GARANTIJA
8.1. Pardevéja piegadatie Produkti tiek raZoti, iepakoti un pardoti saskana
ar Latvija un Eiropas Savieniba spéka esosajiem nozares noteikumiem.

8.2. Ja vien Puses nav vienojusas citadi, uz Produktiem attiecas garantija
saskana ar spéka esoSajiem garantijas noteikumiem. Liguma noteikta
garantija, ko Pardevéjs piedava attieciba uz Produktiem, ir pievienota Siem
VN.

9. DEFEKTI UN SUDZIBAS

9.1. lepakojuma defekti un/vai acimredzamas problémas piegades bridi.
Par jebkadiem iepakojuma defektiem vai acimredzamam problémam, kas
saistitas ar kvalitati un kvantitati, ir jazino rakstveida 2 (divu) darba dienu
laika, piemérojot soda naudu par zaudéjumu; Jebkura pazinojuma par
iepakojuma defektiem un/vai acimredzamiem defektiem ir jaiek|auj katras
konstatétas problémas apraksts.

9.2. Bojata prece. Ja garantijas laika Klients konstaté preces defektu, kas
radies Pardevéja raZosanas klldas dél, Klients nekavéjoties iesniedz
pazinojumu par defektu pa e-pastu un noslta preci kopa ar defekta
veidlapu, kura jaieklauj:

-precu kods;

-precu nosaukums;

-iegades datums (rékins);

-identificeti defekti;

- pre€u garantijas/deriguma termins, ja tads ir.

Pardevéjs apnemas novértét defektus 14 (Cetrpadsmit) kalendaro dienu
laika péc to sanemsanas un apnemas noveérst defektus saskana ar savam
garantijam bez papildu maksas, ja Klients ir rakstveida pazinojis par
defektu.

9.3. Jebkura stdzibu vai stridu neiesniegSana ieprieks noraditajos terminos
un/vai jebkada Produkta izmanto3ana, ko Klients veic, neraugoties uz
defektu atklasanu, nozimé, ka Klients bez nosacijumiem pienem pasu
Produktu un atsakas no tiesibam iesniegt sidzibu un/vai uzsakt stridu.

10. NEPARVARAMA VARA UN TPASI NOTIKUMI
Pardevéjs nav atbildigs par jebkadiem piegades kavéjumiem vai
parkapumiem, ko tiesi vai netiesi izraistjusi:

a) neparvaramas varas apstakli, kas liguma ir definéti ka jebkadi objektivi
un neparedzami notikumi vai apstakli, kurus skarta Puse nespéj kontrolét,
no kuriem nav bijis iespéjams izvairities un kuru sekas ir tadas, ka tie traucé
Pusei izpildit vienu vai visas tas saistibas, kas paredzétas Pusu savstarpéjos
ligumos (tostarp, pieméram, valsts iestazu pasakumi, kari, sacelSanas,
revolicijas, streiki vai citi darba stridi, ugunsgréki, pladi, sabotaza,
kodolavarijas, zemestrices, vétras, epidémijas vai pandémijas);

b) no Pardevéja neatkarigi apstakli, kas kavé darbaspéka, materialu,
izejvielu, sastavdalu, sistému, energijas, degvielas, transporta lidzek|u
iegadi, atlauju vai valdibas noteikumu sanemsanu.

Gadijuma, ja rodas neparedzami finansiali vai apstakli
(Neparedzams notikums), kas saistiti ar VN ietverto Produktu pardosSanu,
ko veic Pardevéjs, ka rezultata kadai no Pusém saistibu izpilde k|lst parak

materiali
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covered by the GT, resulting in the execution of any of the Parties
obligations to become excessively expensive, the Parties undertake to
renegotiate in good faith the term of their agreement. During the
negotiation, the Parties will suspend their respective obligations related to
the sale of the Products concerned by the Unforeseeable Event. If Parties
fail to reach an agreement then any agreement between the Parties
regarding the sale of the Products in question is considered terminated.
Finally, the unavailability of Products due to a shortage of components will
not give right to any compensation from the Seller.

11. INTELLECTUAL AND INDUSTRIAL PROPERTY RIGHTS

11.1 The intellectual and industrial property rights which, by way of
example but without limitation, include data, designs, advertising
brochures and technical documents, are owned entirely and exclusively by
the Seller and their communication and use as part of these GT does not
create any right or claim for the Customer. The Customer undertakes not
to complete any act incompatible with the possession of the intellectual
property rights and the graphic design policy of the Seller (if available).
11.2 The Customer undertakes, in particular:

a) to treat the information, data, designs, know-how and documents
received and/or learned from the Seller as confidential;

b) to limit the use of such information, confidential documents and
respective accesses to purposes relating to the execution of sales
relationship;

¢) not to reproduce, without the prior written agreement of the Seller, the
confidential information and documentation;

d) to recognise that the Seller is the exclusive holder of the trademark of
the Products, where applicable;

e) not to use or register trademarks similar to and/or mistakable with the
trademark of the Products.

12. CONFIDENTIAL INFORMATION

The Parties recognise that each of them may, during the execution of the
contractual relationship, reveal to the other confidential information
relating to its business. Each Party undertakes to keep that information
confidential and not to reveal the content of the same to third parties, to
use that information only for the purposes of the contractual relationship
and to return the documents received which contain confidential
information promptly at the request of the other Party. That confidentiality
obligation is understood to be extended to the representatives,
consultants, auxiliaries, officers and third parties used by the Parties

13. TRANSFER OF OWNERSHIP

13.1 The Product delivered to the Customer will remain the property of the
Seller until the latter has received full payment of the price. The retention
of title will not in any way affect the transfer of risks. Until the Customer
has paid the full price for the Products, even in the case of deferred
payments, the Customer is responsible for accidental loss or damage to the
Product and therefore will store all such Products with utmost due
diligence. The Customer authorises the Seller to complete, at the
Customer's expense, every formality necessary to ensure the retention of
title is enforceable on third parties. For the avoidance of doubt this is the
right of the Seller and not an obligation.

13.2 Any non-payment of even just one instalment exceeding 1000.00 Euro
will entitle the Seller to terminate the contractual relationship in
accordance with Article 15 of the GT. In such case the Customer will return

darga, Puses apnemas labticigi parskatit liguma noteikumus. Sarunu laika
Puses apturés savas attiecigas saistibas, kas saistitas ar to Produktu
pardosanu, uz kuriem attiecas Neparedzétais notikums. Ja Pusém
neizdodas panakt vienosanos, tiek uzskatits, ka jebkads ligums starp Pusém
par attiecigo Produktu pardosanu ir izbeigts.

Visbeidzot, Produktu nepieejamiba sastavdalu trakuma dé| nedod tiesibas
uz jebkadu kompensaciju no Pardevéja puses.

11. INTELEKTUALA UN RUPNIECISKA TPASUMA TIESIBAS

11.1. Intelektuala un rapnieciska Tpasuma tiesibas, kas, pieméram, bet ne
tikai, ietver datus, dizainu, reklamas brosiras un tehnisko dokumentaciju,
pilniba un ekskluzivi pieder Pardevéjam, un to nodosana un izmantosana So
VN ietvaros nerada Klientam nekadas tiesibas vai pretenzijas. Klients
apnemas neveikt nekadas darbibas, kas nav savienojamas ar intelektuala
Tpasuma tiestbam un Pardevéja grafiska dizaina politiku (ja tada ir).

11.2. Klients apnemas:

a) uzskatit no Pardevéja sanemto un/vai uzzinato informaciju, datus,
dizainu, zinatibu un dokumentus par konfidencialiem;

b) ierobezot sadas informacijas, konfidencialu dokumentu un attiecigas
piekJuves izmantoSanu tikai ar pardosanas attiecibu izpildi saistitiem
mérkiem;

c) bez iepriekséjas rakstveida piekriSanas no Pardevéja puses nereproducét
konfidencialo informaciju un dokumentaciju;

d) attieciga gadijuma atzit, ka Pardevéjs ir ekskluzivs Produktu precu zimes
1pasnieks;

e) neizmantot vai neregistrét precu zimes, kas ir lidzigas un/vai sajaucamas
ar Produktu precu zimi.

12. KONFIDENCIALA INFORMACIJA

Puses atzist, ka katra no tam ligumattiecibu izpildes laika var atklat otrai
konfidencialu informaciju, kas attiecas uz tas uznéméjdarbibu. Katra Puse
apnemas saglabat Sis informacijas konfidencialitati un neizpaust tas saturu
treS8am personam, izmantot So informaciju tikai ligumattiecibu mérkiem un
péc otras Puses pieprasijuma nekavéjoties atdot atpakal sanemtos
dokumentus, kas ietver konfidencialu informaciju. Sis konfidencialitates
pienakums ir attiecinams ari uz parstavjiem, konsultantiem, paligiem,
amatpersonam un tre$am personam, ko Puses izmanto.

13. IPASUMTIESIBU NODOSANA

13.1. Klientam piegadatais Produkts paliek Pardevéja Tpasuma lidz bridim,
kad Pardevéjs ir sanémis pilnu samaksu. Tpadumtiesibu saglabasana nekada
veida neietekmeé risku nodo3anu. Lidz bridim, kad Klients ir samaksajis pilnu
cenu par Produktiem, pat atlikto maksajumu gadijuma Klients ir atbildigs
par nejausu Produkta nozaudésanu vai bojasanu, un tadeé] visus sadus
Produktus glaba ar vislielako rupibu. Klients pilnvaro Pardevéju uz Klienta
rékina izpildit visas formalitates, kas nepiecieSamas, lai nodrosinatu, ka
Tpasumtiesibu paturésana ir istenojama pret tresam personam. Lai
izvairitos no Saubam, tas ir Pardevéja tiesibas, nevis pienakums.

13.2. Jebkura, pat viena maksajuma, kas parsniedz 1000,00 eiro,
nemaksasana dod Pardevéjam tiesibas izbeigt llgumattiecibas saskana ar
VN 15. punktu. $ada gadijuma Klients atdos atpakal Pardevéjam attiecigos
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back to the Seller the respective Products for which it has not made the full
price payment unless Parties have agreed otherwise. In any case, the
Parties agree that the instalment(s) paid will be retained by the Seller by
way of fair compensation for use of the Products, provided they do not
exceed the amount of 10% of the total purchase price for the respective
Products. Any part of the purchase price for the respective Products that
has been received by the Seller and which goes beyond this limit will be
paid back to the Customer after the Customer has returned the respective
Products back to the Seller. This is expressly without prejudice to the right
of the Seller to take legal action for compensation for any damages
suffered.

13.3 Unless otherwise agreed in writing in relation to the applicable
Incoterms 2020 clause, the risk of depreciation and accidental
deterioration, as well as damage caused by or to the Product, transfers to
the Customer at the same time as the Seller communicates that the Product
is available to it.

13.4 The loss or deterioration of the Product occurring after the transfer of
risks to the Customer does not release the latter from its obligation to pay
the price.

14. LIMITATION OF LIABILITY

14.1 Unless otherwise agreed in writing between the Parties, all rights to
compensation for damages, reduction of the price and withdrawal from the
contractual relationship that are not expressly cited in these GT are
excluded for the Customer. The Customer is not entitled to compensation
for any damage consequent to the suspension of production, loss of
enjoyment, loss of orders, loss of earnings and/or other direct or indirect
damages.

14. 2 Any liability of the Seller is excluded, except where this is due to wilful
intent or gross negligence. Any compensation that the Seller is required to
pay for any damage proven by the Customer may not exceed an amount
equal to the total amount of purchases paid by the Customer in the last (6)
six months.

14.3 The Seller will not be liable towards the Customer or third parties for
any direct or indirect damages to persons or property or animals caused by
use of the Product for purposes not appropriate to its nature and/or
capacity and/or if the Product is used beyond its range or in the case of
forced interruption of its use, as well as resulting from a failure to respect
all requirements indicated in the instruction manual, with particular regard
to the warnings on installation, configuration, use, maintenance and safety.

15 TERMINATION CLAUSE

15.1 Express Termination Without prejudice in any case to the right to
compensation for damage and any other provision of these GT, the Seller
will be entitled to terminate the contractual relationship by simple written
communication to the Customer, in the following circumstances:

a) assignment of the contractual arrangements without the prior written
consent of the Seller;

b) lack of respect, by the Customer, of the payment terms envisaged
between Parties;

c) violation of provisions of the Code of Ethics of BFT group and SOMFY
group, indicated in Appendix;

d) final conviction ruling against the representatives, directors and/or
shareholders of the Customer or if the Customer's financial situation is
likely to endanger the fulfilment of its obligations, including, but not limited

Produktus, par kuriem tas nav samaksajis pilnu cenu, ja vien Puses nav
vienojusas citadi. Jebkura gadijuma Puses vienojas, ka samaksato (-as)
iemaksu (-as) Pardevéjs paturés ka taisnigu kompensaciju par Produktu
izmantoSanu, ja ta (-as) summa neparsniegs 10% no attiecigo Produktu
kopéjas pirkuma cenas. Jebkura Pardevéja sanemta attiecigo Produktu
pirkuma cenas dala, kas parsniedz So ierobeZojumu, tiks atmaksata
Klientam péc tam, kad Klients bis atgriezis attiecigos Produktus
Pardevéjam. Tas neparprotami neierobeZo Pardevéja tiesibas iesniegt
prasibu tiesa, lai sanemtu atlidzibu par nodaritajiem zaudé&jumiem.

13.3. Ja vien nav panakta cita rakstveida vienoSanas saistiba ar
piemérojamo Incoterms 2020 noteikumu, nolietojuma un nejausas
bojasanas risks, ka ari Produkta radito bojajumu risks pariet uz Klientu bridi,

kad Pardevéjs pazino, ka Produkts ir pieejams Klientam.

13.4. Preces zudums vai bojasanas, kas notiek péc riska nodosanas
Klientam, neatbrivo Klientu no pienakuma veikt apmaksu.

14. ATBILDIBAS IEROBEZOJUMS

14.1. Ja vien Puses rakstveida nav vienojusas citadi, visas tiesibas uz
zaudéjumu  atlidzibu, cenas atkapsanos no
ligumattiecibam, kas nav skaidri minétas Sajos VN, Klientam ir izslégtas.

samazinajumu un

Klientam nav tiesibu sanemt kompensaciju par jebkadiem zaudejumiem,
kas radusies raZzosanas apturésanas, patérésanas atravuma, pasGtijumu
zaudésanas, pelnas zaudésanas un/vai citu tiesu vai netieSu zaudéjumu dé).

14.2. Pardevéja jebkura atbildiba ir izslégta, iznemot gadijumus, kad ta ir
saistita ar tiSu nodomu vai rupju neuzmanibu. Jebkura kompensacija, kas
Pardevéjam jamaksa par zaud&jumiem, kurus pieradijis Klients, nedrikst
parsniegt summu, kas vienada ar kopéjo pirkumu summu, ko Klients
samaksajis peédéjo (6) sesu méenesu laika.

14.3. Pardevéjs nav atbildigs pret Klientu vai tre$am personam par
jebkadiem tieSiem vai netieSiem zaudé&jumiem, kas nodariti cilvekiem,
Tpasumam vai dzivniekiem, kuri radusies, izmantojot Produktu mérkiem,
kas neatbilst ta Tpastbam un/vai jaudai, un/vai ja Produkts tiek izmantots
arpus ta lietoSanas jomas, vai ja ta lietoSana tiek piespiedu karta partraukta,
ka arTja netiek ievérotas visas lietoSanas instrukcija noraditas prasibas, ipasi
nemot véra bridinajumus par uzstadisanu, konfiguraciju, lietoSanu, apkopi
un drosibu.

15. LIGUMA IZBEIGSANA

15.1. Skaidri paredzéta liguma izbeigSana Neskarot tiesibas uz zaudéjumu
atlidzibu un citus S0 VN noteikumus, Pardevéjs ir tiesigs izbeigt
ligumattiecibas, nosutot Klientam vienkarsu rakstveida pazinojumu, Sados
gadijumos:

a) lguma tiesibu nodosana bez iepriek$éjas Pardevéja rakstveida
piekrisanas;

b) ja Klients neievéro starp Pusém paredzétos maksajumu terminus;

c) BFT group un SOMFY group étikas kodeksa noteikumu parkapumi, kas
noraditi pielikuma;

d) galigs notiesajoss spriedums pret Klienta parstavjiem, direktoriem un/vai
akcionariem vai ja Klienta finansialais stavoklis var apdraudét ta saistibu
izpildi, tostarp, bet ne tikai maksatnespéjas process vai gadijums, kad pret
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to insolvency proceedings, or if criminal action is brought against its
representatives, directors and/or shareholders;

f) violation of Art. 5; 6; 7; 11; 12; 18;

g) the Customer or entities/persons having control in the Customer, or the
beneficial owner of the Customer is subject to European Union or Office of
Foreign Assets Control sanctions prohibiting transactions with the
Customer.

15.2 Withdrawal The Parties will have the right to withdraw unilaterally
from the contractual relationship at any time, with prior written notice, by
recorded delivery letter with notice of receipt, at least 60 (sixty) calendar
days before the effective date of the withdrawal.

16. APPLICABLE LAW AND COURT

These GT is regulated by Latvian law, excluding the United Nations
Convention on Contracts for the International Sale of Goods (Vienna — 1980
—CISG).

All disputes that may arise between the Customer and the Seller in relation
to these GT, including those relating to their validity, interpretation,
effectiveness, execution and termination, will be subject to the jurisdiction
of any district (city) court in the Republic of Latvia of the plaintiff's choice
as a court of first instance, also for the exercise of any actions aimed at
invoking the warranty for the Products.

17. TECHNICAL AND SAFETY RULES

17.1 Safety rules The Products are constructed in compliance with EU and
Latvian safety legislation. The Customer is exclusively responsible in
relation to the legislation on safety and protection of public health in force
in the country of destination, in which the Product is to be used; any cost
relating to the conformity of the Product with the legislative provisions of
the country of destination will be borne exclusively by the Customer.

17.2 Technical rules The Customer recognises and acknowledges that the
range of Products is made of mechanical, electromechanical, electric,
electronic products, software and their accessories, whose manufacture,
marketing, installation and maintenance are, in the majority of cases,
subject to specific rules; therefore, their distribution and installation
requires the intervention of qualified and specialist professionals, who
provide to end users full information on the technical and operational
characteristics of the Products, their correct installation and safety of use
(in particular, UNI standards, Latvian laws and regulations, including but not
limited to Regulations of the Cabinet of Ministers No. 209 of April 12, 2016
“Electrical safety rules for equipment”).

In particular, the Customer recognises and acknowledges that all
automated closures fall within the field of application of the Machinery
Directive, with all legal consequences for dealers and installers and with the
obligation to retain the technical file of the automated closure,
maintenance and EC declaration of conformity, just as the other products
intended for electrical systems, home automation and safety fall within the
scope of application of the Latvian laws and regulations of installation on
electrical and/or safety systems.

18. INSTALLATION BY “PROFESSIONALS”

The Customer is aware that Products that are garage motorization items
and gate openers and that under applicable regulations are subject to EN
13 241-1 and EN12453 standard must obtain a certification required by the
mentioned standards after they are installed at the end-user’s garage or
gate. Therefore, the Customer shall ensure that Products that are garage

Klienta parstavjiem, direktoriem un/vai akcionariem ir ierosinata
kriminallieta;

f) parkapjot 5.; 6.; 7.; 11.; 12.; 18. punktu;

g) uz Klientu vai struktGram/personam, kas kontrolé Klientu, vai Klienta
faktisko Tpasnieku attiecas Eiropas Savienibas vai Arvalstu aktivu kontroles

biroja sankcijas, kas aizliedz veikt darijjumus ar Klientu.

15.2. Atkapsanas Pusém ir tiesibas jebkura laika vienpuséji atkapties no
ligumattiecibam, ieprieks$ par to rakstveida pazinojot ierakstita véstulé ar
pazinojumu par sanemsanu vismaz 60 (seSdesmit) kalendaras dienas pirms
atkapsanas spéka stasanas dienas.

16. PIEMEROJAMIE TIESIBU AKTI UN TIESA

Sos VN regulé Latvijas Republikas tiesibu akti, iznemot Apvienoto Naciju
Organizacijas Konvenciju par starptautiskajiem precu pirkuma-pardevuma
ligumiem (Vine — 1980 — CISG).

Visi stridi, kas var rasties starp Klientu un Pardevéju saistiba ar Siem VN,
tostarp stridi, kas attiecas uz to spéka esibu, interpretaciju, pamatotibu,
izpildi un izbeigsanu, bls piekritigi jebkurai Latvijas Republikas rajona
(pilsetas) tiesai péc prasitaja izveles ka pirmas instances tiesai, ari attieciba
uz jebkuras darbibas veiksanu, kuras mérkis ir atsaukties uz garantiju
Produktiem.

17. TEHNISKIE UN DROSIBAS NOTEIKUMI

17.1. Drosibas noteikumi Produkti ir izgatavoti saskana ar ES un Latvijas
drosibas tiesibu aktiem. Klients ir pilniba atbildigs par tiesibu aktiem par
drosibu un sabiedribas veselibas aizsardzibu, kas ir spéka galamérka valsti,
kura tiks izmantots Produkts; jebkuras izmaksas, kas saistitas ar Produkta
atbilstibu galameérka valsts tiesibu aktu noteikumiem, sedz tikai un vienigi
Klients.

17.2. Tehniskie noteikumi Klients apzinas un atzist, ka Produktu klastu veido
mehaniskie, elektromehaniskie, elektriskie, elektroniskie produkti,
programmatira un to piederumi, kuru razosanai, tirdzniecibai, uzstadisanai
un apkopei vairuma gadijumu ir piemérojami Tpasi noteikumi, tadé) to
izplatiSanai un uzstadisanai ir nepiecieSama kvalificétu un specializétu
specialistu iesaiste, kuri sniedz gala lietotajiem pilnigu informaciju par
Produktu tehniskajiem un ekspluatacijas parametriem, to pareizu
uzstadisSanu un lietoSanas drosibu (jo Tpasi UNI standarti, Latvijas
Republikas normativie akti, tostarp, bet ne tikai, Ministru kabineta
noteikumi Nr.209 (2016.gada 12.aprilis) "lekartu elektrodrosibas
noteikumi").

Jo 1pasi Klients atzist un apzinas, ka visi automatizacijas risinajumi ietilpst
Direktivas par masinam piemérosanas joma ar visam juridiskajam sekam
tirgotajiem un uzstaditajiem un ar pienakumu saglabat automatizacijas
risinajumu tehnisko dokumentaciju, tehniskas apkopes informaciju un EK
atbilstibas

elektroinstalacijam, majas automatizacijai un drosibai, ietilpst Latvijas

deklaraciju, tapat ka citi produkti, kas paredzéti

Republikas normativo aktu par elektroinstalacijam un/vai drosibas
sistémam piemérosanas joma.

18. UZSTADISANU VEIC PROFESIONALI

Klients ir informéts, ka Produktiem, kas ir garazas motorizacijas elementi
un vartu atveéréji un uz kuriem saskana ar spéka esosajiem noteikumiem
attiecas EN 13 241-1 un EN12453 standarts, péc to uzstadiSanas gala
lietotaja garaza vai pie vartiem ir jasanem minétajos standartos prasita
sertifikacija. Tadé| Klientam ir janodrosSina, ka Produktus, kas ir garazu
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motorization items and gate openers which are subject to EN 13 241-1 and
EN12453 standard: 1) are installed by professionals that would ensure that
during the installation process of such Products they are installed in
accordance with associated technical and safety requirements of applicable
regulations and EN 13 241-1 and EN12453 standard; and 2) that these
professionals upon installation of the relevant Products obtain the
certificate for the Products as required under the EN 13 241-1 and EN12453
standard.

l.e., if the Product is installed by the Customer, the Customer must obtain
the required certificate. If the Product is resold and not installed by the
Customer, the Customer must resell the Product on the condition that the
buyer ensures that the Product is installed in compliance with the standards
and the required certificate is obtained.

The Customer shall ensure compliance with this Article also in the event of
resale Products/references for professionals via the Internet, the Customer
shall ensure that the said Products/references are marketed in a space
dedicated to mentioned professionals, either on its own website or on any
other online sales site of its own customers. In the event of non-compliance
with this Article, the Customer will be solely liable for any damages and
claims arising from improper and inadequate installation, assembly or
operation of the Product, including the Customer shall be responsible for
paying compensation to end-users and other third parties for all and any
damages, injury or other claims arising from the improper or inadequate
installation, assembly or operation of the Product. The Customer shall hold
the Seller harmless from and reimburse the Seller for any compensation
that the Seller may have to pay to end-users or third parties for all and any
damages, injury or other claims arising from the improper or inadequate
installation, assembly or operation of the Product if the Customer has not
complied with this Article. The Customer shall also hold the Seller harmless
from and reimburse the Seller for any penalties that the Seller may be
subject to due to the lack of the Product certificate required under the EN
13 241-1 and EN12453 standard.

19. PERSONAL DATA PROCESSING

19.1 Upon receiving the offer and/or registering to the Seller Website, the
Customer expresses its consent to personal data processing, in accordance
with Art. 13 GDPR - Regulation (EU) 2016/679 and the national legislation
on data protection, subject to reading the specific privacy policy available
in the full version on the Seller Website.

19.2 Both parties are independent data controllers. To obtain information
on personal data processing, communications should be sent to the
following emails

Processing in link with the sales of BFT products
privacy@bft-automation.com

Processing in link with the sales of SOMFY or SIMU products
dpo@somfy.com

The privacy policy can be obtained from this address:

- BFT Group
https://www.bft-automation.com/Iv_LV/policy/privacy-policy/

- SOMFY Group
https://www.somfybaltics.com/Iv-lv/personas-datu-aizsardzi

motorizacijas elementi un vartu atvereéji, uz kuriem attiecas EN 13 241-1 un
EN12453 standarts: 1) ir uzstadijusi profesionali , kas nodrosinatu, ka $adu
Produktu uzstadisanas procesa tie tiek uzstaditi saskana ar piemérojamo
noteikumu un standartu EN 13 241-1 un EN12453 saistitajam tehniskajam
un drosibas prasibam; un 2) ka Sie profesionali péc attiecigo Produktu
uzstadiSanas sanem Produktu sertifikatu, ka noteikts standarta EN 13 241-
1un EN12453.

T.i., ja Produktu uzstada Klients, Klientam ir jasanem nepiecieSamais
sertifikats. Ja Produkts tiek pardots talak un to nav uzstadijis Klients,
Klientam Produkts japardod talak ar nosacijumu, ka pircéjs nodrosina, ka
Produkts ir uzstadits atbilstosi standartiem un ir ieglits nepiecieSamais
sertifikats.

Klients nodrosSina $1 punkta ievérosanu ari tad, ja produktus/references
talakpardod profesionaliem, izmantojot internetu, Klients nodrosina, ka
minétie produkti/references tiek pardoti profesionaliem paredzétaja vieta
vai nu sava timekla vietné, vai jebkura cita savu klientu tieSsaistes
tirdzniecibas vietné. 53 punkta neievéroganas gadijuma Klients ir pilniba
atbildigs par jebkadiem zaudéjumiem un prasibam, kas radusas nepareizas
un neatbilstosas Produkta uzstadiSanas, montaZas vai ekspluatacijas dél,
tostarp Klients ir atbildigs par kompensacijas izmaksu galalietotajiem un
citam treSam personam par visiem un jebkadiem zaudéjumiem, traumam
vai citam prasibam, kas radusas nepareizas vai neatbilstoSas Produkta
uzstadiSanas, montazas vai ekspluatacijas dé|. Klients atbrivo Pardevéju no
atbildibas un atlidzina Pardevéjam jebkadu kompensaciju, kas Pardeveéjam
varétu bat jamaksa galalietotajiem vai treSam personam par visiem un
jebkadiem zaudéjumiem, ievainojumiem vai citam prasibam, kas radusas
nepareizas vai neatbilstosas uzstadisanas, montazas vai ekspluatacijas dé|,
ja Klients nav ievérojis $a punkta noteikumus. Klients ari atbrivo Pardevéju
no jebkadam soda naudam, kas Pardevéjam var tikt piemérotas sakara ar
to, ka Produktam nav EN 13 241-1 un EN12453 standarta prasita sertifikata,
un atlidzina tas.

19. PERSONAS DATU APSTRADE

19.1. Sanemot piedavajumu un/vai registréjoties Pardevéja timekla vietné,
Klients izsaka savu piekriSanu personas datu apstradei saskana ar VDAR —
Regulas (ES) 2016/679 13.pantu un valsts tiestbu aktiem par datu
aizsardzibu, ievérojot 1paso privatuma politiku, kas pilna redakcija pieejama
Pardevéja timek|a vietné.

19.2. Abas Puses ir neatkarigi datu parzini. Lai sanemtu informaciju par
personas datu apstradi, pazinojumi janostta uz $adam e-pasta adresém.
Apstrade saistiba ar BFT produktu pardosanu
privacy@bft-automation.com

Apstrade saistiba ar SOMFY vai SIMU produktu pardosanu
dpo@somfy.com

Privatuma politiku var iegut $aja adresé:

- BFT Group
https://www.bft-automation.com/Iv_LV/policy/privacy-policy/

- SOMFY Group
https://www.somfybaltics.com/Iv-lv/personas-datu-aizsardzi

SIA Somfy visparigie pardoSanas noteikumi
Sabiedriba ar ierobezotu atbildibu ar juridisko adresi Brivibas gatve 401C, Riga, Latvija, LV-1024, PVN registracijas Nr. LV40003592891, registracijas numurs 40003592891.
General Terms and Conditions of Sales of Somfy SIA
A limited liability company , with registered office in Brivibas gatve 401C, Riga, Latvia, LV-1024, VAT identification no. LV40003592891, registration number 40003592891




APPENDIX 1 : ETHICS AND COMPLIANCE

A. The Customer also acknowledges that BFT Group and SOMFY Group has
adopted a Code of Ethics applicable to the whole group in conformity with
applicable laws. The Customer also declares to have read its text, published
on the website:

- https://www.bft-automation.com/Iv_LV/bft/organizacijas-modelis-un-

1. PIELIKUMS: ETIKA UN ATBILSTIBA

A. Klients ari apzinas, ka BFT Group un SOMFY Group ir pienému3as Etikas
kodeksu, kas ir piemérojams visai grupai saskana ar piemérojamiem tiesibu
aktiem. Klients ari apliecina, ka ir iepazinies ar ta tekstu, kas publicéts
timek|a vietné:

- https://www.bft-automation.com/Iv_LV/bft/organizacijas-modelis-un-

etikas-kodekss/

- https://www.somfy-group.com/en-en/commitment/ethics-and-

anticorruption.
B. The Customer undertakes not to implement and to procure that its

directors, employees and/or collaborators do not implement acts or
behaviours that violate the said Codes of Ethics and, more generally, not to
commit the crimes cited in applicable laws.

C. Upon the opening of any criminal proceedings against the Customer, its
directors, employees and/or collaborators for crimes relevant under
applicable law, the Seller must be notified immediately, and it will have the
right to terminate the contractual relationship in accordance with Art. 15
of the GT.

D. The Customer is aware of the fact that the export or transfer of Products
outside the European Union customs market or to certain entities/certain
destinations may be subject to control by the competent authorities and it
declares and warrants that it has implemented all measures necessary to
respect the national, European and US legislation in force on export
controls and international economic sanctions. If the Products are exported
or transferred by the Customer, the Customer undertakes to export or
transfer those Products to customers that are not included in lists of natural
or legal persons, entities or organisations subject to restrictive measures by
the European Union and/or in the List of Specially Designated Nationals and
Blocked Persons (“SDN List”) prepared by the Office of Foreign Assets
Control (“OFAC”) and that they are not owned or controlled by persons or
entities appearing in those lists.

The Customer will compensate the Seller any expense or losses incurred in
relation to any liability that may be incurred by the Seller through any
violation of the provisions applicable from time to time on the control of
exports and international economic sanctions in relation to the Products.
The Customer undertakes to transfer the provisions of this article also to
any sub-purchasers.

E. Either Party shall perform its obligations in compliance with the
applicable laws and regulations, and undertakes to respect anti-corruption
and money laundering applicable laws, in particular the U.S. 1977, Foreign
Corrupt Act (FCPA), the Organization for Economic Cooperation and
Development’s Convention of 1997 on Bribery of Foreign Public Officials in
International Business Transactions (OECD Anti-Bribery Convention), the
Law on the Prevention of Money Laundering and Terrorism and
Proliferation Financing, as well as the Law on International Sanctions and
National Sanctions of the Republic of Latvia, and any other applicable
anticorruption laws. Especially, Customer undertakes to comply with Ethic
Charter and Code of Conduct available on the website described in these
GT and to implement fair practices and to act, prevent and fight against all
forms of corruption and not to do anything actively or passively that will
constitute an act of anti-corruption.

etikas-kodekss/

- https://www.somfy-group.com/en-en/commitment/ethics-and-

anticorruption.
B. Klients apnemas neistenot un nodros$inat, ka ta vaditaji, darbinieki un/vai

sadarbibas partneri neisteno darbibas vai uzvedibu, kas parkapj minétos

étikas kodeksus, un visparigi — kas minéti

piemérojamos tiesibu aktos.

neveic noziegumus,

C. Ja pret Klientu, ta vaditajiem, darbiniekiem un/vai sadarbibas partneriem
tiek uzsakts kriminalprocess par noziedzigiem nodarijumiem, kas atbilst
piemérojamiem tiestbu aktiem, par to nekavéjoties jainformé Pardevéjs, un
tam ir tiesibas izbeigt ligumattiecibas saskana ar VN 15. punktu.

D. Klients apzinas, ka Produktu eksports vai nodosana arpus Eiropas

Savientbas muitas tirgus vai noteiktam  struktiram/noteiktiem
galamérkiem var bat pakjauta kompetento iestazu kontrolei, un tas pazino
un garanté, ka ir Tstenojis visus nepiecieSsamos pasakumus, lai ievérotu
spéka esosos valsts, Eiropas un ASV tiesibu aktus eksporta kontroles un
starptautisko ekonomisko sankciju joma. Ja Klients eksporté vai nodod
Produktus, Klients apnemas eksportét vai nodot Sos Produktus klientiem,
kuri nav ieklauti to fizisko vai juridisko personu, struktiru vai organizaciju
sarakstos, uz kuram attiecas Eiropas Savienibas ierobeZojosie pasakumi,
un/vai Arvalstu aktivu kontroles biroja (OFAC) sagatavotaja Ipasi izraudzito
valstspiederigo un blokéto personu saraksta (SDN saraksts), un ka tie nav
Sajos sarakstos minéto personu vai struktiiru Tpasuma vai kontrolé.

Klients kompensés Pardevéjam jebkadus izdevumus vai zaudéjumus, kas
radusies saistiba ar jebkadu atbildibu, kas Pardevéjam var rasties, parkapjot
laiku pa laikam piemérojamos noteikumus par eksporta kontroli un
starptautiskajam ekonomiskajam sankcijam saistiba ar Produktiem. Klients

apnemas nodot $a punkta noteikumus art visiem talakpardevéjiem.

E. Katra Puse pilda savas saistibas saskana ar piemérojamiem
normativajiem aktiem un apnemas ievérot piemérojamos korupcijas
novérsanas un noziedzigi iegltu lidzek|u legalizacijas tiesibu aktus, jo Tpasi
1977. gada ASV Arvalstu Korupcijas likumu (FCPA), Ekonomiskas sadarbibas
un attistibas organizacijas 1997. gada Konvenciju par arvalstu amatpersonu
(ESAO
iegltu Iidzek|u

legalizacijas un terorisma un proliferacijas finansésanas novérsanas likumu,

kukulo3anas apkarosanu starptautiskajos biznesa darijumos

konvencija par kukulosanas apkarosanu), Noziedzigi
ka ari starptautisko un Latvijas Republikas nacionalo sankciju likumu un
citus piemérojamos korupcijas apkarosanas likumus. Jo T1pasi Klients
apnemas ievérot Etikas hartu un Ricibas kodeksu, kas ir pieejami timekla
vietng, kas aprakstita $ajos VN, un istenot godigu praksi, ka ari rikoties,
novérst un cinities pret visiem korupcijas veidiem un nedarit neko aktivu
vai pasivu, kas bltu uzskatams par korupcijas novérSanas tiesibu aktu
parkapumu.
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F. In this frame, Customer expressly allows the Seller to perform any audit
and agrees to respond in good faith to any related questionnaire. In case of
proven act of corruption or breach by Customer of these obligations, the
Seller may suspend or terminate orders without notice or compensation
and subject to any damages to which the Customer may be entitled as a
result of such breach.

APPENDIX 2 : WARRANTY

The Products supplied by the Seller are manufactured, packaged and sold
in conformity with the industry regulations in force in Latvia.

The Seller also guarantees that the Products are compliant with the
technical specifications contained in the Order Confirmation and is liable
only in relation to deformities of the Products with respect to the
aforementioned technical specifications.

Unless otherwise agreed between the Parties, the Products are covered by
a warranty for defects for a period of:

SOMFY-branded Products:

a. Motors, accessories, control points, automation, control and
connected solutions) for rolling shutters, swinging shutters (out
of batteries), external/interior blinds (excluding batteries),
pergola, curtains, security (alarm systems and cameras), garage
doors and Invisio integrated gate motorization, 5 years from the
date of manufacture;

b. Somfy Products for rolling shutters for the S&SO RS 100 and
Oximo WireFree RTS solar solution (motor, panel and battery
installed exclusively together), 7 years from the date of
manufacture with the exception of the battery for Somfy
WireFree motor for interior blinds and curtains, for which the
Period is 2 years from the date of manufacture;

c. Somfy-branded motors (excluding Invisio) integrated
motorization for gate, control box, kits for gates and batteries for
swinging shutter motors, 3 years from the date of manufacture.

SIMU-branded Products:

d. Full solar solutions AUTOSUN 2 (for rolling shutter) and
SOLISHADE (for screen) (motor + battery + panel) : 7 (seven)
years warranty from the date of manufacture

e. Tubular motors, central motors, GM motors, BOX and BOX SI
motors, electronic products, battery and solar panel from the
AUTOSUN system sold alone, accessories (excluding cells and
batteries) : 5 (five) years warranty from the date of manufacture

f.  Sun sensor BHz: 2 (two) years warranty from the date of
manufacture

g. Manual components, Safety brake : 1 (one) year warranty from
the date of manufacture

@ BFT-branded Products:

h. 24 (twenty four) months starting from when the customer comes
into possession of the product demonstrated by the delivery
notes or the custom declaration.

F. Saja sakara Klients neparprotami at|auj Pardevéjam veikt jebkadu reviziju
un piekrit godpratigi aizpildit jebkuru ar to saistito anketu. Gadijuma, ja tiek
pieradita koruptiva darbiba vai ja Klients parkapj Sos pienakumus,
Pardevéjs var apturét vai partraukt pasatijumus bez iepriekséja
bridinajuma vai kompensacijas par jebkadiem zaudéjumiem, kas Klientam

var rasties $ada parkapuma rezultata.

2. PIELIKUMS: GARANTUJA

Pardevéja piegadatie Produkti tiek razoti, iepakoti un pardoti saskana ar
Latvija spéka esosajiem nozares noteikumiem.

Pardeveéjs ari garanté, ka Produkti atbilst tehniskajam specifikacijam, kas
ietvertas pasGtijuma apstiprinajuma, un ir atbildigs tikai par Produktu
deformacijam attieciba uz iepriekSminétajam tehniskajam specifikacijam.
Javien Puses nav vienojusas citadi, uz Produktiem attiecas garantija saistiba
ar defektiem par periodu:

SOMFY zimola produktiem:

a. Motori, piederumi, kontrolpunkti, automatizacijas, vadibas un
saistitie risinajumi) rullo ZalGzijam, veramajiem slégiem (bez
akumulatora), aréjam/iekséjam zalGzijam (bez akumulatora),
markizém, aizkariem, drosibas sistémam (signalizacijas sistemam
un kameram), garazas vartiem un Invisio integrétajiem vartiem,
pieci gadi no izgatavosanas datuma;

b. Somfy produktiem rullo ZalGzijam, kas paredzétas S&SO RS 100
un Oximo WireFree RTS saules energijas risinajumiem (motors,
panelis un akumulators uzstaditi tikai kopa), septini gadi no
izgatavoSanas datuma, iznemot akumulatoru Somfy WireFree
motoram, kas paredzéts iek$éjam Zalhzijam un aizkariem, kam
termins ir divi gadi no izgatavosanas datuma;

c. Somfy zimola motoriem (iznemot Invisio)
motorizacijai, vadibas skapim,
akumulatoriem veramo slégu
izgatavoSanas datuma.

integretai vartu
komplektiem vartiem un
motoriem, tris gadi no

SIMU zimola produktiem:

d. Pilnigiem saules energijas risinajumiem AUTOSUN 2 (rullo
ZalGizijam) un SOLISHADE (ekranam) (motors + akumulators +
panelis): 7 (septinu) gadu garantija no izgatavosanas datuma

e. Caurulveida motoriem, centraliem motoriem, GM motoriem,
BOX un BOX SI motoriem, elektroniskajiem produktiem,
baterijam un saules paneliem no AUTOSUN sistémas, ko pardod
atseviski, piederumiem (iznemot elementus un akumulatorus): 5
(piecu) gadu garantija no izgatavosanas datuma

f.  Saules sensoram BHz: 2 (divu) gadu garantija no izgatavosanas
datuma

g. Manualajam detalam, drosibas bremzém: 1 (viena) gada garantija
no izgatavosanas datuma

@ BFT zimola produktiem:

h. 24 (divdesmit Cetri) ménesi, sakot no briza, kad Klients ieguvis
Tpasuma produktu, par ko liecina pavadzimes vai muitas
deklaracija.
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The warranty covers only manufacturing defects of the Products and
defects relating to the materials used, not including alterations of the
Products caused by improper use by the Customer or by negligence,
voluntary damage, incorrect mechanical and/or electrical and/or electronic
and/or software installation after the sale made by the Seller, tampering,
inadequate or improper attempted repairs carried out by unauthorized
personnel external to the Seller, use of unoriginal spare parts and, more
generally, all defects not attributable to the Product originally delivered.

In the event of a fault with a Product installed by the Customer
(component, installation kit, installation accessories) the labour necessary
to disassemble, re-assemble and reconfigure the Product within the same
is also always excluded, along with any accessory cost incurred by the
Customer.

To exercise the warranty, the original pack and complete packaging must
be retained, along with the manuals and all original accessories present in
the pack when the Product is purchased.

The Customer must promptly check before using the Products that they are
intact and free from defects. Under penalty of forfeiture of the warranty,
the Customer must report in writing, by recorded delivery letter with notice
of receipt or by certified email, any ascertained defects and/or deformities
by and not beyond 8 (eight) calendar days from the delivery date of the
Products, or, in the case of hidden defects, by and not beyond 8 (eight)
calendar days from discovering the same. The burden of proof in relation
to the date of discovery is held by the Customer.

Unless otherwise agreed in writing between the Parties, all accessory costs
for the replacement interventions will be at the expense and risk of the
Customer.

The warranty is always excluded if the defects and/or deformities reported
by the Customer have the following causes:

1) installation of the Product not compliant with the instruction manual
provided by the manufacturer of the same or by the Seller (on paper and/or
by digital medium); in particular, without limitation of the foregoing, the
Seller does not accept any liability in the event of a failure to respect the
instructions for assembly and electrical connection or the electrical
regulations or other specific rules in force at the time of installation as well
as if accessories and mechanical components have been installed, used or
connected which do not comply with the diagrams and types of
connections for which they were designed;

II) use of the Product not compliant with its intended use or limits on use,
as indicated in the technical documentation attached to the Product itself
and in any case supplied by the Seller upon request, even before the supply;
) lack of ordinary maintenance as indicated in the technical
documentation attached to the Product or as regulated by the applicable
regulations in force;

IV) faults due to external agents such as: electrical discharges, tampering,
even accidental, knocks and falls, even accidental, exposure to liquids,
humidity, steam, acids and any substance likely to damage the product, use
in extreme environmental or thermal conditions, floods or other natural
disasters;

V) removal or voluntary deletion of the serial number affixed on the
Product;

VI) storage and/or custody of the Products in places and/or with methods
that are unsuitable for their perfect conservation.

Garantija attiecas tikai uz Produktu razosanas defektiem un defektiem, kas
saistiti ar izmantotajiem materialiem, bet neietver Produktu izmainas, ko
izraisijusi Klienta nepareiza lietosana vai nolaidiba, brivpratigi bojajumi,
nepareiza mehaniska un/vai elektriska, un/vai elektroniska, un/vai
programmatiras uzstadisana péc Pardevéja veiktas pardosanas,
manipulacijas, neatbilstosi vai nepareizi remontdarbi, ko veicis Pardevéja
neautorizéts personals, neoriginalu rezerves daJu izmantosana un,
visparigak, visi defekti, kas nav attiecinami uz sakotnéji piegadato Produktu.
Klienta uzstadita Produkta (detala, uzstadisanas komplekts, uzstadisanas
piederumi) defekta gadijuma vienmér tiek izslégts ar1 darbs, kas
nepiecieSams, lai demontétu, atkartoti samontétu un konfigurétu
Produktu, ka arT jebkuras papildu izmaksas, kas rodas Klientam.

Lai izmantotu garantiju, ir jasaglaba originalais iepakojums un pilns
iepakojums, ka art lietosanas instrukcijas un visi originalie piederumi, kas
bija iepakojuma, kad Produkts tika iegadats.

Klientam pirms Produktu lietoSanas nekavéjoties japarbauda, vai tie ir
nebojati un bez defektiem. Saskana ar garantija noteikto soda naudu par
zaud&jumu par visiem konstatétajiem defektiem un/vai deformacijam
Klientam ir jazino rakstveida, nosttot ierakstitu véstuli ar pazinojumu par
sanemsanu vai apstiprinatu e-pasta veéstuli, ne vélak ka 8 (astonu)
kalendaro dienu laika no Produktu piegades datuma vai, ja defekts ir slépts,
ne vélak ka 8 (astonu) kalendaro dienu laika no ta atklasanas. Pieradisanas
pienakums attieciba uz atklasanas datumu ir Klientam.

Ja vien Puses rakstveida nav vienojusas citadi, visas piederumu izmaksas,
kas saistitas ar rezerves dalu nomainu, sedz Klients uz sava rekina un sava
riska.

Garantija vienmeér tiek izslégta, ja defektu un/vai deformaciju, par kuram
Klients ir zinojis, céloni ir $adi:

1) ja Produkta uzstadiSana neatbilst ta raZotaja vai Pardevéja sniegtajai
lietoSanas instrukcijai (papira un/vai digitala format3); jo Tpasi,
neierobezojot iepriekSminéto, Pardevéjs neuznemas nekadu atbildibu
gadijuma3, ja nav ievérotas montazas un elektriska savienojuma instrukcijas
vai uzstadisanas laika spéka esosie elektrotehnikas noteikumi vai citi 1pasi
noteikumi, ka art ja ir uzstaditi, izmantoti vai savienoti piederumi un
mehaniskie komponenti, kas neatbilst shemam un savienojuma veidiem,
kuriem tie ir paredzéti;

II) Produkta lietoSana neatbilst ta paredzétajam lietojumam vai lietoSanas
ierobeZojumiem, ka noradits tehniskaja dokumentacija, kas pievienota
Produktam un ko Pardevéjs jebkura gadijuma sniedz péc pieprasijuma, pat
pirms piegades;

Il) nav veikta parasta apkope, ka noradits Produktam pievienotaja
tehniskaja dokumentacija vai ka to reglamenté spéka esosie noteikumi;

IV) bojajumi, kas radusies aréju faktoru dé], pieméram, elektriskas izlades,
pat nejausas manipulacijas, triecieni un kritieni, pat nejausi, Skidrumu,
mitruma, tvaika, skabju un jebkadu vielu, kas var sabojat Produktu,
iedarbiba, lietoSana ekstremalos vides vai siltuma apstak|os, plldi vai citas
dabas katastrofas;

V) Produktam piestiprinata sérijas numura nonemsana vai brivpratiga
dzésana;

VI) Produktu uzglabasana un/vai turésana vietas un/vai ar metodém, kas
nav piemérotas to nevainojamai saglabasanai.

If the Products do not meet the quality requirements and the Customer has
submitted a claim regarding the quality of the goods in accordance with the
procedure outlined in this clause, the Customer shall be entitled to demand
one of the following forms of compensation:

- repair of the aforementioned defect free of charge;

- replacement of the goods with other suitable analogue goods;

Ja Produkti neatbilst kvalitates prasibam un Klients ir iesniedzis pretenziju
par precu kvalitati saskana ar $aja punkta izklastito proceduru, Klientam ir
tiesibas pieprasit vienu no sadiem kompensacijas veidiem:

- iepriekSminéta defekta laboSana bez maksas;

- precu aizstasana ar citam piemérotam analogam precém;
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The Parties may agree by specific agreements to compensate fully or
partially the amount initially paid for the goods depending on quality
reports analysis and other parameters.

The subject of the warranty applies only to costs of products repair or
replacement, to the exclusion of any other costs.

The rectification of defects or the replacement of the defective goods does
not mean that the warranty period starts anew or is extended.

Puses var vienoties, noslédzot Tpasu vienoSanos, pilniba vai dalgji
kompensét sakotnéji par precém samaksato summu atkariba no kvalitates
zinojumu analizes un citiem parametriem.

Garantija attiecas tikai uz produktu remonta vai nomainas izmaksam,
iznemot jebkadas citas izmaksas.

Defektu novérsana vai bojato precu nomaina nenozimé, ka garantijas
termins sakas no jauna vai tiek pagarinats.
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