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Video door phone - V400 RTS
EN

►► Programming a Somfy RTS gate motorisation
Note: The monitor can be disconnected from the power supply to carry out this operation.

[1]. 	Access the motorisation electronics.
[2]. 	Check that the motor is powered on.
[3]. 	�Remove the monitor from its mounting bracket.	  

�Select a free channel by pressing the channel selection button on the monitor.
[4]. 	�On an Axovia 220B or an Elixo Optimo: place the monitor on the target on the motor electronic unit.	  

Important: �The right-hand section of the monitor must be placed on the electronic unit target so that the monitor can be correctly detected 
by the motor electronics.

On an Elixo 800/1300/2000, an Elixo 500 230V RTS, an Elixo 500 3S RTS or a Control Box 3S RTS, press the PROG button for 2 seconds.
[5]. 	�Briefly press the monitor opening button.
Note:  �To program the monitor on a motorisation other than those described above, refer to the guide for this motorisation.
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Note:  �To clear the video entry phone programming on a Somfy gate motorisation, see the motorisation guide.
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Monitor
Power supply 100-240 VAC/ 50-60 Hz; 17 VDC
Screen Colour - TFT 7" - resolution: 480 x 234 pixels
Max. communication time 2 minutes
Operating temperature -10°C to +55°C
Radio transmitter Frequency 433.42 MHz

Power supply 3 V type CR2430
Range 200 m (in open space)

Door station
Power supply 14.5 V DC
Camera 1/3 CCD 72°
Night vision 0.05 LUX visible LEDs
Operating temperature -20°C to +55°C

Technical data
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Argentina : Somfy Argentina
+55 11 (0) 4737-37000
Australia : Somfy PTY LTD
+61 (0) 2 9638 0744
Austria : Somfy GesmbH
+43(0) 662 / 62 53 08 - 0
Belgium : Somfy Belux
+32 (0)2 712 07 70
Brasil : Somfy Brasil STDA
+55 11 (0) 6161 6613
Canada : Somfy ULC
+1 (0) 905 564 6446
China : Somfy China Co. Ltd
+8621 (0) 6280 9660
Cyprus : Somfy Middle East
+357 (0) 25 34 55 40
Czech Republic : Somfy Spol s.r.o.
(+420) 296 372 486-7
Denmark : Somfy Nordic AB Denmark
+45 65 32 57 93
Finland : Somfy Nordic AB Finland
+358 (0) 957 13 02 30
France : Somfy France
+33 (0) 820 374 374
Germany : Somfy GmbH
+49 (0) 7472 9300
Greece : Somfy Hellas
+30 210 614 67 68
Hong Kong : Somfy Co. Ltd
+852 (0) 2523 6339
Hungary : Somfy Kft
+36 1814 5120
India : Somfy India PVT Ltd
+91 (0) 11 51 65 91 76
Indonesia : Somfy IndonesiaEra
+62 (0) 21 719 3620
Iran : Somfy Iran
+98 21 88 63 52 43

Israel : Sisa Home Automation Ltd
+972 (0) 3 952 55 54
Italy : Somfy Italia s.r.l
+39-024 84 71 84
Japan : Somfy KK
+81 (0)45-475-0732
+81 (0)45-475-0922
Jordan : Somfy Jordan
+962-6-5821615
Kingdom of Saudi Arabia :	   
Somfy Saoudi
Riyadh : +966 1 47 23 203
Jeddah : +966 2 69 83 353
Kuwait : Somfy Kuwait
00965 4348906
Lebanon : Somfy Middle East
+961(0) 1 391 224
Malaisia : Somfy Malaisia
+60 (0) 3 228 74743
Mexico : Somfy Mexico SA de CV
+52(0) 55 5576 3421
Morocco : Somfy Maroc
+212-22951153
Netherlands : Somfy BV
+31 (0) 23 55 44 900
Norway : Somfy Norway
+47 67 97 85 05
Poland : Somfy SP Z.O.O
+48 (0) 22 509 53 00
Portugal : Somfy Portugal
+351 229 396 840
Romania : Somfy SRL
+40 - (0)368 - 444 081
Russia : Somfy LLC
+7 095 781 47 72
Singapore : Somfy PTE LTD
+65 (0) 638 33 855
Slovak Republic : Somfy Spol s.r.o.

(+421) 33 77 18 638
South Korea : Somfy JOO
+82 (0) 2 594 4333
Spain : Somfy Espana SA
+34 (0) 934 800 900
Sweden : Somfy Nordic AB
+46 (0) 40 165900
Switzerland : Somfy A.G.
+41 (0) 44 838 40 30
Syria : Somfy Syria
+963-9-55580700
Taïwan : Somfy Taïwan
+886 (0) 2 8509 8934
Thailand : Somfy Thailand
+66 (0) 2714 3170
Turkey : Somfy Turkey
+90 (0) 216 651 30 15
United Arab Emirates : Somfy Gulf
+971 (0) 4 88 32 808
United Kingdom : Somfy LTD
+44 (0) 113 391 3030
United States : Somfy Systems Inc
+1 (0) 609 395 1300

Somfy
50 avenue du Nouveau Monde
BP 152 - 74307 Cluses Cedex
France

www.somfy.com

Somfy Worldwide


