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OperationOperation

STOP

STOP

It is possible to keep the gate in the open 
position by briefly pressing on the button on 
the remote control during the time delay.

Pressing the button on the remote control 
again closes the gate.

n	O peration in automatic mode
In automatic mode, pressing the button on the remote control opens the gate. It is automatically 
closed after the pre-set time delay has elapsed.

n	 Area lighting operation
Area lighting comes on each time the motor is switched on. After the end of movement, it goes off 
automatically after 2 minutes when supplied by electricity or after 30 seconds when supplied by solar 
power.

STOP

STOP

n	O peration in sequential mode
l	Full opening operation

•	 Press and hold the button on the remote 
control.

>	Both gate leaves should open. 
	 Pressing the button again (briefly or pressing 

and holding) closes the gate leaves.

l	Pedestrian opening operation (if 
programmed)
•	 Briefly press the button on the remote 

control.
>	Only the gate leaf which opens first should 

open. 
	 Pressing the button again (briefly or pressing 

and holding) closes the gate leaf.

STOP

STOP

n	 Replacing the battery 
•	 Remove the clip on the remote control and lift the co-

ver.
• Remove the battery using a screwdriver and replace 

the battery (3V CR 2430 or 3V CR 2032).
The service life of the battery is generally 2 years.  
Used batteries must be returned to the distributor or 
disposed of at a waste sorting centre.
 
 
n Using the remote control
If your vehicle is equipped with air conditioning and a 
metallic windscreen, point the remote control towards the black band on the windscreen or through 
an untreated window.
 
n Customising the remote controls
The coloured clips provided can be used to customise the remote controls.

3VCR 2032+

n	 Coupling/uncoupling the cylinder

In the event of a power cut, the gate 
can be opened:
-	 using the back-up battery, see page 

16;
-	 by manually uncoupling the cylinder. 

Release the catch by pivoting the un-
locking mechanism. Pull the cylinder 
upwards to release the catch from the 
gate leaf mounting bracket.

1 To couple it securely, secure the 
unlocking mechanism in the locked 
position using a padlock (not supplied.

2

 For your safety, these operations must be carried out with the power supply switched off. 
Even if the power is cut off, the power supply could be restored at any moment.

n	O peration of the 3-key control points or remote controls

STOP

The gate is opened by 
pressing the Up button

The gate is stopped by 
pressing the central button.

Three-button remote controls or control points cannot be used to open the gate for pedestrian access.

The gate is closed by 
pressing the Down button.
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Accessories - Description and connectionsTroubleshooting guide
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n	 SGS does not respond to actions on the remote control

l	The ON/OFF indicator light does not come on when the power supply is connected.
Check the power supply.►►
Check the supply cable.►►
Check the fuse.►►

l	The DANGER indicator light  remains permanently on.  
This signal indicates a cell fault.

Check the cell alignment.►►
Check power supply to the cells.►►
Check that the cells are recognised in automatic mode.►►
Check that the voltage of the light matches the power supply (230V or 24V for solar ►►
power).

l	The ON/OFF indicator light flashes slowly.
Power supply fault: call the Somfy Hotline. ►►
Excessive load: excessive wind or door too heavy.►►

l	The ON/OFF indicator light flashes quickly.
Cylinder overheated: wait for it to cool down.►►
Short circuit on motor output(s): call the Somfy Hotline. ►►

l	Cylinders M1 and M2 will not start or move in the wrong direction.
Check the connection to the electronics.►►
Check the extension piece between the two cylinders.►►
Check the cylinder wiring, reverse if necessary (see page 9).►►

l	The remote control range is reduced.
Check the aerial wire.►►
Check the transmitter battery.►►
Environmental disturbance (electric pylon, metal walls etc.).►►
Use an outside aerial.►►

l	After closing, the gate reopens automatically.
Offset the gate mounting bracket slightly, in the opposite direction to the hinge pin, ►►
using the oblong holes.

l	After opening, the gate closes automatically.
Check the cylinder wiring (see page 9).►►

n	O ther problems 
If you have any other problems or queries concerning your SGS, please contact our advisors by 
calling the Somfy UK Hotline : 0113 391 30 30

The cells are used to stop or reverse the movement of the gate when an obstacle is detected.
A set of cells can be installed. Each set of cells comprises:
• one transmitter cell (TC),
• one receiver cell (RC).

RXTX

1 2 1 2 3 5

l	Wiring diagram for a set of cells

l	Cell location
To simplify the wiring, place the receiver 
cell on the pillar supporting the motor fitted 
with the electronic unit.

n  Cells 2400939

l	Safety advice
The correct operation of the cells must be checked every 6 months. To do this, when the gate is closing, 
block one cell with your hand. Closing should be interrupted.

�Before connecting the cells, 
remove the wire (shunt), placed 
between terminals 3 and 4 of the 
electronic unit.

For optimum cell operation, it is necessary to reposition the cell cover.

For solar power, see page 19.

2      8 m25 cm

 max. 20 cmmax. 20 cm
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Accessories - Description and connections
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The backup battery ensures the operation of the gate at 
low speed in the event of an electrical power failure.
It is integrated and connected directly to the motor's 
electronic unit.

•	 Autonomy: 10 continuous cycles or 24 hours on gate in 
perfect condition.

•	 Optimum charge time before using the battery: 48 
hours' charge.

•	 Battery service life: 3 years.
To optimise the service life of the battery, cut the electrical 
power to the gate 3 times a year and run a few cycles 
using the battery.

Caution! do not feed the battery cable over 
the power supply.

n  Backup battery 2400720

ON/OFF

AUTO

PROG

ON/OFF

AUTO

PROG

NO!

The orange light warns that the motor 
is about to operate. 
It starts to flash 2 seconds 
before the gate begins to  
move.

n  Orange light 2400596

STOPSTOP

STOP

n  Key lock 2400597

n  Interphone 2400552

Accessory not compatible with solar power.

Accessory not compatible with solar power.

◄
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Accessories - Description and connectionsAccessories - Description and connections

T1 C1 R1 V R3 T2 C2 R2 T3 C3 H P2 M P1 + H E   – V 

T1 C1 R1 V R3 T2 C2 R2 T3 C3 H P2 M P1 + H E   – V 

STOP

STOP

n  Wired code keypad 2400581

n  Radio code keypad 2400625

n  Wall-mounted radio switch 2400594

n  2-button remote control 2400549

n  4-button remote control
CODE

2400576

Accessory not compatible with solar power.

En
gl

is
h



18

Additional information to summary of 
dimensions (p.6)
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to determine the position of the cylinders on the pillars.

SGS 501/601:

	 0 	 120	 305	 E
	 0 to 20	 120	 305	 E
	 -30	 110	 325	 e		
	 -30 to 0	 110	 315	 e		
	 0	 110	 315	 e		
	 0 to 20	 110	 310	 e		
	 -30	 100	 325	 e		
	 -30 to 0	 100	 315	 e		
	 0	 100	 305	 e		
	 0 to 20	 100	 305 	 e
	 -30	 90	 315	 e		
	 -30 to 0	 90	 315	 e		
	 0	 90	 315	 e
	 0 to 10	 90	 305	 e
	 10 to 20	 90	 305	 e
	 20 to 30	 90	 295	 e
	 30 to 40	 90	 295	 e
	 40 to 50	 90	 285	 e
	 50 to 60	 90	 275	 e
	 60 to 70	 90	 300	 E
	 70 to 80	 90	 290	 E
	 80 to 90	 90	 290	 E
	 90 to 100	 90	 280	 E
	 100 to 110	 90	 280	 E
	 110 to 120	 90	 270	 E
	 120 to 130	 90	 260	 E
	 130 to 140	 90	 250	 E
	 140 to 150	 90	 250	 E
	 150 to 160	 90	 240	 E
	 160 to 170	 90	 230	 E
	 170 to 180	 90	 220	 E
	 180 to 190	 90	 215	 E
	 190 to 200	 90	 205	 E

90°

120°

B

A

+

-
0

e

E

Direction of fitting, 
right-hand pillar

Accessories - Description and connections

n  Offset aerial 2400472

The aerial wire can be replaced  
with an offset aerial with a greater range.  
This is placed on top of the pillar and must be 
clearly accessible. 
It is connected to the electronic unit: 
the wire core to terminal 1,	  
the ground strap to terminal 2.

Direction 
of fitting

A
(mm)

Max. angle
(°)

B
(mm)



19

Use with solar power
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o	 Connection to the solar power supply

Feed the cable into the cable gland on 
the motor's electric unit.

1

Retighten the cable gland. 
Pull to check that the cable is correctly 
secured.

3

Connect the solar power cable to the 
terminal (battery).

2

RXTX

1 2 1 2 3 5

l	Wiring diagram for a set of cells

l	Area lighting

n  Accessories: Cells

The parameter setting, programming and use of the motor are the same as with 230V power 
supply.

24 V - 25 W

+
-1

2
3

ON/OFF

AUTO

PROG

ON/OFF

AUTO

PROG

1

2

3

+
-

2
1
3

Motor 
electronic unit

Solar 
panel
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