
Maximize the experience with Somfy-powered 
RTS products. Users can control window coverings 
with a smartphone, tablet or with their voice!

A free app lets users control these applications 
while home or away.

The Somfy myLink™

Checklist



Use this checklist (system requirements) to ensure myLink™ will perform as designed.
 ☐  Radio Technology Somfy® (RTS) products programmed with limits and “my” position set, and an 
  RTS control device (Telis, Decoflex or similar).
 ☐  A wireless router running 2.4 or 5 GHz networks with WEP, WPA2, open and mixed mode encryption  
 ☐  Healthy, robust WiFi network (without WiFi extenders)
 Note: Internet only required for remote access
 ☐  A mobile device running iOS 7 or higher, or an Android™ device running Jellybean or higher
 ☐  110V outlet available
 ☐  For indoor use only

The myLink is a WIFI to RTS interface and requires the same RTS environmental 
considerations for optimal performance:
 ☐  Must be within a range of up to 35 ft. from window covering featuring RTS
 ☐  Motor antenna accessible 
 ☐  Designed as a room/zone controller
 ☐  Environmental factors such as steel or concrete may affect RTS signals.
 ☐  Areas in close proximity can cause interference.

Can I try the app first?
YES!  Dowload the free app, press and hold both buttons until the “Congratulations” screen appears. 
You are now in demo mode and can experience the ergonomics of the myLink app! 
Just press Exit on the menu when done.

Will I still need a remote?
YES.  Initial shade programming requires a Telis, Decoflex or Smoove remote.

Easy to use!
• Download free app
• Follow intuitive on-screen instructions
• Set up once, share secure PIN with others for control on as many devices as desired!
• Create scenes with myLink by grouping multiple channels together.
• Create schedules by setting one or more scenes on a timer!
• Control RTS products with simple voice commands. 
• Maintains settings even if there is a power failure
• Integration-ready for third-party control systems
• Backed by Somfy’s 5-year manufacturer’s warranty
• User must have access to router password
• Over air updates protect investment

Learn more:
• Somfysystems.com/myLink  

• FAQs
• Best Practices
• Spec Sheet
• Video Tutorials

http://Somfysystems.com/myLink  


How many myLinks will I need?

Each myLink supports up to 16 channels* of RTS. 
Somfy recommends at least one myLink interface 
per room or zone. Scalable for a single system to 
support up to 10 myLinks.  

*Each channel can operate an individual shade or group of shades

myLink’s performance is directly related to the health of the WiFi network.  Follow the steps 
below to ensure adequate signal strength.

• Pair to network to verify the myLink will communicate on the network

• Check signal strength in “Info” in app

• WiFi signal strength must be “Good” or “Excellent”

WiFi Signal Strength Diagnostics

Situo® 5 RTS Pure
Use a multi-channel RTS hand-held remote to control various motorized applications.
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Group Channels 1-4 Kitchen, Living Room, Patio

1

2

3

4

5

Telis 1 RTS Patio
Channel Control Application Room

Individual Motorized awning Patio1
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DecoFlex WireFree™ 
2 Channel RTS Ivory
Channel Control Application Room
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Somfy myLink™
Each myLink™ provides ideal zone control* for up to sixteen individual or sixteen 
groups of motorized applications. Program your desired schedules, scenes or 
operation for a zone or the entire house, using the same app for all devices. 
*myLink must be within 35 ft. of the RTS products it controls.

myLink™ 1
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myLink™ 3
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SOMFY SYSTEMS INC
SOMFY NORTH AMERICAN HEADQUARTERS
121 Herrod Blvd.
Dayton, NJ 08810
P: (800) 22-SOMFY (76639)
NJ: (609) 395-1300
F:  (609) 395-1776 

FLORIDA
1200 SW 35th Ave.
Boynton Beach, FL 33426
P: (800) 22-SOMFY (76639)
F: (561) 995-7502

CALIFORNIA
15301 Barranca Parkway
Irvine, CA 92618-2201
P: (800) 22-SOMFY (76639)
F: (949) 727-3775

SOMFY ULC
SOMFY Canada Division
5178 Everest Drive
Mississauga, Ontario L4W2R4
P: (800) 66-SOMFY (76639)
CN: (905) 564-6446
F: (905) 238-1491

www.somfysystems.com
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SOMFY® is the leading global manufacturer of strong, quiet motors 
with electronic and app controls for interior window coverings and exterior 
solar protections. Over 270 million users worldwide enjoy the more than 
160 million motors produced by Somfy. During the past 50 years, Somfy 
engineers have designed products for both the commercial and residential 
markets to motorize window coverings such as interior shades, wood blinds, 
draperies, awnings, rolling shutters, exterior solar screens and projection 
screens.  Somfy motorization systems are easily integrated with security, 
HVAC and lighting systems providing total home or building automation.
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