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These instructions apply to all Glydea Ultra RTS motors, in all torque/speed.
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1. PREREQUISITE INFORMATION

1.1 FIELDS OF APPLICATION

The Glydea Ultra motor is desi(l;ned to drive all types of curtain track. _
Glydea Ultra is a bi-directional motor. By adding module, it be able to integrated into smart room
system, refer Somfy contact or system integrator for details.

1.2 LIABILITY
MANDATORY SAFETY INSTRUCTIONS

Any use outside the scope of application specified by SOMFY is
non-compliant. SOMFY cannot be held liable for any such use .

or failure to observe these instructions, which will also result in
warranty being voided. Should any doubt arise during installation
of the drive or'in order to obtain additional information Iplease
visit the www.Somfy.com website or refer to your SOMFY contact.

IMPORTANT SAFETY INSTRUCTIONS FOR INSTALLATION _
WARNING: Important safety instructions. Follow all instructions,
since incorrect installation can lead to severe |n_jurty. _

Please give these instructions to the user after insfallation..

The drive must be installed by an installer who is qualified in
driveised systems and domestic automation. _
The installér must inform the user of the need to arrange main-
tenance for the drivejsed unit and its associated accessories. He
rrhustkspemfy items that require maintenance, replacement or
checking.

Ensure ﬂmt the wei%ht and dimension of the producttohe |
driveised are compatible with the rated torque and rated operating
time. These information are available from your Somfy contact.

Use onl¥ accessories (Curtain track, brackets, etc.) listed by
SOMFY 1o fit to a unit. Part numbers for accessories are available
from your SOMFY contact, _
Please refer to the SOMFY literature to ascertain the control
‘g__omt(s) compatible with the actuator selected.

ixed controls shall be clearly visible after installation.
A suitable multi-pole switching device must be incorporated
upstream in the fixed wiring Inaccordance with the wiring rules.
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If the supply cord is damaged, it must be replaced by an identical
cord. If the cord is_.not removable, return the drive to after sales
department to avoid a hazard. o

To reduce the risk of electric shock, this equipment must have

a proper grounding. Some Drives versions are supplied with a
grounding type plug, that has a third (grounding) pin. This plug
will onlyTit into a qroundlng tyﬁ)e outlet. If the plug does not fit
Into the outlet, contact a qualified electrician to install the proper
outlet. Do not change the plug in any way.

The a_ctuatm%member of a biased-off switch is to be located wit-
hin direct sight of the driven part but awa){ from moving parts. |t
Is to be installed at a minimum height of 1,

to the public.

5 m and not accessible

IMPORTANT SAFETY INSTRUCTIONS o

WARNING: Important safety instructions. It is important for the
safety of persons tg follow these instructions.

Save these instructions.

-Your installer should inform you of any maintenance required.
Do not allow children to JJlay with fixed controls. Keep remote
controls away from children, o _
Watch the driveised installation while it is movm? and keep
?eople_ away until the driveised installation is fully extended.
he drive shall be disconnected from its power source during
cleaning, maintenance and when replacing parts. _
Frequently examine the installation for imbalance and signs of
wear or damage to cables and springs. Do not use If repair or
adjustment is necessary. _
This appliance can be used by children ar[;ed from 8 years and
above and persons with reduced physical, sensory or mental
capabilities or lack of experience and knowledge If they have been
given supervision or instruction concerning use of the appliance in
a safe way and understand the hazards involved. _
Cleaning and user maintenance shall not be made by children
without'supervision, _
Children shall not play with the appliance.
Before installing the drive, remove any unnecessary cords and
disable any equipment not needed for powered oPeratmn. _
I the drive is nitted with a manual release, install its actuating
member gt a height less than 1,8 m.

Lph <70 dB(A)

the drive covered by these instructions when marked for input voltage 230V~50Hz and used
as intended according to these instructions, is in compliance with the essential requirements
of the applicable European Directives and in particular of the Machinery Directive 2006/42/EC,

and the Radio Directive 2014/53/EU.

The full text of the EU declaration of conformity is available at www.somfy.com/ce.

Antoine Creze, Approval manager, acting on behalf of Activity director, Cluses, 06/2017

C € SOMFY ACTIVITES SA, Société Anonyme, F-74300 CLUSES as manufacturer hereby declares that

A Safety wamning! W Caution! @ Information

® For the illustration, see page 122.
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2. INSTALLATION

Instructions which must be followed by the drive and home automation professional installing the Glydea

@‘”7 Ultra motor.

Never drop, knock, drill or submerge the drive.
Install a separate control point for each drive.

2.1. INSTALLATION ) )

2.1.1. Installation of the rail (Fig A) 2.1.2. Installation of the motor (Fig B)

1) Mark the position of the brackets. 1) Unlock the motor .

2) Drill the ceiling or the wall at the right places. 2) Insert the motor shaft into the drive pulley hole.
3) Attach the brackets. 3) Lock the motor.

4) Attach the rail on the brackets.

2.2. WIRING (rigc)

Cables which pass through a metal wall must be protected and isolated using a sheath or sleeve.
A Attach cables to prevent any contact with moving parts.

Leave the drive power supply cable accessible: it must be possible to replace it easily.

- Switch off the power supply.
- Connect the drive according to the information in the table below:
AC wiring (Fig C1)
Wire 100V to 240V
1 Neutral Blue
2 Live Brown
3 Earth Yellow / Green
DCT wiring (Fig C2)

1 CCW (Open) NO Dry contact A

2 5 Stop - NO Dry contact

3 Ground Common 6 CW (Close) NO Dry contact

Drives equipped with a US power plug (Fig C3)

Compatible controls - Wiring of control (Fig D)
1) Setting tool
2) Centralis IB

3) 2 NO (Normally Open) Dry contact switch

2.3. COMMISSIONING
DCT Setting tool RTS control point

Open —U
‘ my/Stop ——»
Close — m

2.3.1. Pre-programming the RTS control point (only for RTS version) (Fig E)

1)Switch on the power supply

2) Press the Open and Close buttons on the RTS control point at the same time: The motorised product moves up and
down, and the RTS control point is pre-programmed in the motor.

2.3.2. Setting the end limits
At the first command Open or Close, the motorised product make a first run to record the hard stop position.
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2.3.3. Checking the direction of rotation (Fig F)
1) Press the Open button on the RTS control point:
a) If the motorised product opens (a), the direction of rotation is correct.
b) If the motorised product closes (b), the direction of rotation is incorrect: Move onto the next step.
2) Press the my button on the RTS control point until the motorised product moves: The direction of rotation has been
modified.
3) Press the Open button on the RTS control point to check the direction of rotation.

2.3.4. Recording the RTS control point (Fig G)
Press the PROG button on the back of the control point until the motorised product moves. The remote control address
is permanently recorded.

2.3.5. Adjusting the Touch motion sensitivity (Fig H)

By default Touch motion is set at high sensitivity, it can be changed by below steps:

1) Press the Open and Close buttons of the RTS control or the Open,Stop and Close buttons of the DCT setting tool
point simultaneously until the motorised product moves.

2) Press the Open and Close buttons simultaneously until the motorised product moves to switch from high sensitivity,
to low sensitivity, to no touch motion, and back to high sensitivity.

3) Press the my button until the motorised product moves to confirm the setting.

2.3.6. SILENT or HI-SPEED mode (Fig 1)

On the motor you can switch from the silent mode to the Hi-speed mode by sliding the “selector” from SILENT to
HI-SPEED. In silent mode, the motor speed is 7.5cm/s. And in HI-SPEED mode, the speed can be adjustable, refer
2.3.7 for details.

2.3.7. Adjusting the HI-SPEED (Fig J)

1) Press the Open and my/Stop buttons simultaneously until the motorised product moves.
2) Press the Open button to increase the speed, and the Close button to decrease the speed.
There are 4 speed options: 12.5 cm/s - 15 cm/s (default speed) - 17.5 cm/s - 20 cm/s.

3) Press the my/Stop button until the motorised product moves to confirm the setting.

2.3.8. Dry contact ergonomics setting : Standard or 2 buttons sequencing (Fig K)

1) Press the Open,Stop and Close buttons of the DCT setting tool simultaneously until the motorised product moves.
2) Press the Stop and Close buttons of the DCT setting tool simultaneously until the motorised product moves to
change the ergonomics.

2.4. TIPS AND RECOMMENDATIONS FOR INSTALLATION
2.4.1. Questions about the Glydea Ultra ?

Observations Possible causes Solutions

The wiring is incorrect. Check and reconnect the power supply

The motorised product does

not operate. Check whether the battery is weak and

The control point battery is weak. .
replace it if necessary.

The control point is not Check for compatibility and replace the
compatible. control point if necessary.

The control point used has not been Use a programmed control point or program
programmed into the motor. this control point.

2.4.2. Re-setting the end limits

Readjusting the Open end limit (Fig L)

1) Press the Open button to move the motorised product to the end limit to be readjusted.

2) Press the Open and Close buttons of the RTS control point simultaneously until the motorised product moves.
3) Press the Open or Close button to move the motorised product to the new desired position.

&) To confirm the new end limit, press the my/Stop button until the motorised product moves.

Readjusting the Close end limit (Fig M)

1) Press the Close button to move the motorised product to the end limit to be readjusted.

2) Press the Open and Close buttons of the RTS control point simultaneously until the motorised product moves.
3) Press the Open or Close button to move the motorised product to the new desired position.

&) To confirm the new end limit, press the my/Stop button until the motorised product moves.

2.4.3. Erasing the control point from the memory of the motor (Fig N)

This reset deletes all the Local control points, however the end limit settings and favourite position are retained.

To delete all the programmed control points, use a pin to press and hold the motor S button until the motorised product
moves twice.

All the control points are deleted.
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2.4.4. Erasing the memory of the motor (Fig 0)

This reset deletes all control points, all the sensors and all the end limit settings, and resets the motor's favourite
position (my).

To reset the motor, use a pin to press and hold the S button until the motorised product moves 3 times.

All the settings are erased.

3. USE AND MAINTENANCE
@ This drive is maintenance-free
3.1. OPEN AND CLOSE BUTTONS (Fig )

Pressing the Open or Close button fully opens or closes the motorised product.

3.2. STOP FUNCTION (Fig 0)

The motorised product is moving.
Briefly press my: the motorised product stops automatically.

3.3. FAVOURITE POSITION (uy) (Fig R)

The motorised product is stopped.
Briefly press my: the motorised product starts to move, and stops in the favourite position (my).
To modify or delete the favourite (my) position, see the section entitled “Additional settings”

3.4. ADDITIONAL SETTINGS

3.4.1. Recording the favourite position (my) (Fig S)

1) Press Open or Close to move the motorised product to the desired favourite postion (my)".

2) Press my until the motorised product moves: the desired favourite position (my) has been programmed.

3.4.2. Deleting the favourite position (my) (Fig T)

1) Press my: the motorised product starts to move, and stops in the favourite position (my).

2) Press my again until the motorised product moves: the favourite position (my) is deleted.

3.4.3. Adding/Deleting Somfy control points (Fig U)

1) Find an RTS control point programmed in the motor.

Press & hold the RTS programmed control point (A) PROG button or the receiver prog button until the motorised product
moves, the motor is in programming mode.

2) Quickly press the RTS control point (B) PROG button to add or delete, the motorised product moves & the RTS control
point (B) is programmed or deleted from the motor.

3.4.4. Modifying the motor rotation direction (Fig V)

Move the motorised product away from the end limits.

1) Press the Open and Close buttons of the RTS control point simultaneously until the motorised product moves.

2) Press the my button until the motorised product moves to reverse the rotation direction.

3.5. TIPS AND RECOMMENDATIONS FOR USE

3.5.1. Questions about the Glydea Ultra ?

Observations Possible causes Solutions
The motorised product h int batery s weck Check whether the battery is weak and
does not operate. e control point battery is weak. replace it necessary

The motorisation is in thermal protection mode. | Wait for the motor to cool down.

If the motorised product still does not work, contact a motorisation and home automation professional.

3.5.2. Replacing a lost or broken Somfy control point
To replace a lost or broken control point, contact a Somfy motorisation and home automation professional.

k. TECHNICAL DATA

Power supply 100V - 240V
Radio frequency 433.42 MHz
Operating temperature 0°Cto+60°C
Index protection rating P30
Safety level Class |
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