
I am hereby informing Somfy about my departure of the home integrating the TaHoma 
DIN-Rail connected home solution.
Therefore, I request the removal of the Somfy account linked to that specific TaHoma DIN-
Rail box, based on the details mentioned hereinafter:

FAMILY NAME

FIRST NAME

PHONE NUMBER
(to contact you if needed)

SOMFY ACCOUNT
(TaHoma login email address)

PIN NUMBER OF THE BOX - -

DATE OF MOVING-OUT
(account removal from box)

/ /

ADMINISTRATOR OF THE BOX (DATA SUBJECT)
Please tick the appropriate box and read the following instructions:

YES, I am the data subject.
Please enclose proof of your identity along with your filled request form.

NO, I am acting on behalf of the data subject.
Please enclose the data subject’s written authority and proof of the data subject’s identity, as well as proof of  
your own identity.

Proof of identity
To ensure that are erasing data of the right person, we require you to provide a proof of identity and address.
Please send a copy (do not send the originals) of one or both of the following proofs of identity:
Passport, photo driving license, national identity card, or birth certificate.

What will be deleted following your request:
• Login/user details related to the TaHoma DIN-Rail account, including the email address and password used to connect to the

box
• All products data related to the TaHoma DIN-Rail account, including scenarios and personal settings.

Please note that your Somfy account will still continue to exist.
You will still be able to use it for other Somfy connected devices requiring it.

I confirm that I have read and understood the terms of this form and certify that the 
information given in this application to SOMFY is true. I understand that it is necessary for 
SOMFY to confirm my/the data subject’s identity and it may be necessary to obtain more 
detailed information in order to locate the correct personal data.

DATE:
SIGNATURE:
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ACCOUNT REMOVAL FROM BOX
REQUEST FORM

1 Fill-in Request form

see next page
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ACCOUNT REMOVAL FROM BOX
REQUEST FORM

France Germany SwitzerlandAustria

Spain Portugal Italy Greece

Bulgaria Israel

Netherlands Belgium

NorwaySweden Denmark Finland

UK Ireland

Czech RepublicPoland HungarySlovakia

Croatia SerbiaRomania Russia

Estonia Latvia Lithuania

Lebanon Turkey MoroccoCyprus

Tunisia Egypt Palestine Jordan

UAE

South Africa

Saudi KuwaitQatar

Select your country
And send both attachments: the filled request form and proof of identity

« Right to Erasure » request Form (legal information)

You are entitled to request us to erase any personal data we hold about you under Data Protection Law. We will do our best to respond 
promptly and in any event within one month after our receipt of your written request, or after our receipt of any further information we 
may ask you to provide to enable us to comply with your request.
The information you supply in this form will only be used for the purposes of identifying the personal data you are requesting that we 
erase and responding to your request. You are not obliged to complete this form to make a request, but doing so will make it easier for 
us to process your request quickly.

2 Send to Hotline
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mailto:service.conso@somfy.fr?subject=SUPPRESSION DE COMPTE DE LA BOX - FORMULAIRE DE DEMANDE / TaHoma DIN-Rail
mailto:privatkunden@somfy.com?subject=KONTO AUS DER BOX ENTFERNEN - ANTRAGSFORMULAR / TaHoma DIN-Rail
mailto:support@somfy.ch?subject=KONTO AUS DER BOX ENTFERNEN - ANTRAGSFORMULAR / TaHoma DIN-Rail
mailto:vertrag@somfy-service.at?subject=KONTO AUS DER BOX ENTFERNEN - ANTRAGSFORMULAR / TaHoma DIN-Rail
mailto:contact_es@somfy.com?subject=ELIMINACIÓN DE CUENTA DESDE LA CAJA - FORMULARIO DE SOLICITUD / TaHoma DIN-Rail
mailto:contact.pt@somfy.com?subject=REMOÇÃO DA CONTA DO ROUTER - FORMULÁRIO DE PEDIDO / TaHoma DIN-Rail
mailto:info.italia@somfy.it?subject=ELIMINARE L'ACCOUNT DALL'UNITÀ - MODULO DI RICHIESTA / TaHoma DIN-Rail
mailto:somfy.hellas@somfy.com?subject=ΚΑΤΑΡΓΗΣΗ ΛΟΓΑΡΙΑΣΜΟΥ ΑΠΟ ΤΟ KOYTI - ΦΟΡΜΑ ΑΙΤΗΜΑΤΟΣ / TaHoma DIN-Rail
mailto:somfy.bulgaria@somfy.com?subject=ПРЕМАХВАНЕ НА ПРОФИЛ ОТ БЛОКА - ФОРМУЛЯР ЗА ИСКАНЕ / TaHoma DIN-Rail
mailto:service.il@somfy.com?subject=הסרת החשבון מהקופסה - טופס בקשה / TaHoma DIN-Rail
mailto:info@somfy.nl?subject=ACCOUNT UIT DE BOX VERWIJDEREN - AANVRAAGFORMULIER / TaHoma DIN-Rail
mailto:info@somfy.be?subject=ACCOUNT UIT DE BOX VERWIJDEREN - AANVRAAGFORMULIER / TaHoma DIN-Rail
mailto: support.no@somfy.com?subject=FJERNE KONTO FRA ENHET - FLYTTESKJEMA / TaHoma DIN-Rail
mailto:support.nordic@somfy.com?subject=TA BORT KONTOT FRÅN BOXEN - ANSÖKNINGSFORMULÄR / TaHoma DIN-Rail
mailto:support.dk@somfy.com?subject=FJERNELSE AF KONTO FRA BOKSEN - ANMODNIGNSFORMULAR / TaHoma DIN-Rail
mailto:support.nordic@somfy.com?subject=TILIN POISTO YKSIKÖSTÄ - PYYNTÖLOMAKE / TaHoma DIN-Rail
mailto:technical.uk@somfy.com?subject=ACCOUNT REMOVAL FROM BOX - REQUEST FORM / TaHoma DIN-Rail
mailto:technical.uk@somfy.com?subject=ACCOUNT REMOVAL FROM BOX - REQUEST FORM / TaHoma DIN-Rail
mailto:michal.juska@somfy.com?subject=ODEBRÁNÍ ÚČTU Z MODULU - FORMULÁŘ SE ŽÁDOSTÍ / TaHoma DIN-Rail
mailto:techniczny@somfy.com?subject=USUWANIE KONTA ZE STEROWNIKA - FORMULARZ WNIOSKU / TaHoma DIN-Rail
mailto:info@somfy.hr?subject=FIÓK ELTÁVOLÍTÁSA A DOBOZBÓL - IGÉNYLÉSI ŰRLAP / TaHoma DIN-Rail
mailto:michal.juska@somfy.com?subject=ODSTRÁNENIE ÚČTU Z BOXU - FORMULÁR ŽIADOSTI / TaHoma DIN-Rail
mailto:info@somfy.hr?subject=UKLANJANJE RAČUNA IZ KUTIJE - OBRAZAC ZAHTJEVA / TaHoma DIN-Rail
https://www.somfy.ru/products/home-automation/tahoma
mailto:info@somfy.co.rs?subject=UKLANJANJE NALOGA IZ KUTIJE - OBRAZAC ZAHTEVA / TaHoma DIN-Rail
mailto:somfy.romania@somfy.com?subject=ÎNDEPĂRTARE CONT DIN UNITATE - FORMULAR DE SOLICITARE / TaHoma DIN-Rail
mailto:77ru@somfy.com?subject=УДАЛЕНИЕ УЧЕТНОЙ ЗАПИСИ НА БАЗОВОМ БЛОКЕ - БЛАНК ЗАЯВЛЕНИЯ / TaHoma DIN-Rail
mailto:Office_lv@somfy.com?subject=KONTO EEMALDAMINE KARBIST - TAOTLUSE VORM / TaHoma DIN-Rail
mailto:Office_lv@somfy.com?subject=KONTA NOŅEMŠANA NO IEKĀRTAS - PIEPRASĪJUMA VEIDLAPA / TaHoma DIN-Rail
mailto:Office_lv@somfy.com?subject=PASKYROS PAŠALINIMAS IŠ DĖŽUTĖS - UŽKLAUSOS FORMA / TaHoma DIN-Rail
mailto:contact_lb@somfy.com?subject=ACCOUNT REMOVAL FROM BOX - REQUEST FORM / TaHoma DIN-Rail
mailto:info.turkey@somfy.com?subject=CİHAZDAN HESAP KALDIRMA - TALEP FORMU / TaHoma DIN-Rail
mailto:contact_ma@somfy.com?subject=SUPPRESSION DE COMPTE DE LA BOX - FORMULAIRE DE DEMANDE / TaHoma DIN-Rail
mailto:contact_cy@somfy.com?subject=ACCOUNT REMOVAL FROM BOX - REQUEST FORM / TaHoma DIN-Rail
mailto:contact_tn@somfy.com?subject=إزالة الحساب من الصندوق - نموذج الطلب / TaHoma DIN-Rail
mailto:contact_eg@somfy.com?subject=إزالة الحساب من الصندوق - نموذج الطلب / TaHoma DIN-Rail
mailto:haytham.hub.rumman@somfy.com?subject=إزالة الحساب من الصندوق - نموذج الطلب / TaHoma DIN-Rail
mailto:contact_jo@somfy.com?subject=إزالة الحساب من الصندوق - نموذج الطلب / TaHoma DIN-Rail
mailto:contact_gulf@somfy.com?subject=ACCOUNT REMOVAL FROM BOX - REQUEST FORM / TaHoma DIN-Rail
mailto:contact_za@somfy.com?subject=ACCOUNT REMOVAL FROM BOX - REQUEST FORM / TaHoma DIN-Rail
mailto:contact_sa@somfy.com?subject=ACCOUNT REMOVAL FROM BOX - REQUEST FORM / TaHoma DIN-Rail
mailto:contact_kw@somfy.com?subject=ACCOUNT REMOVAL FROM BOX - REQUEST FORM / TaHoma DIN-Rail
mailto:contact_gulf@somfy.com?subject=ACCOUNT REMOVAL FROM BOX - REQUEST FORM / TaHoma DIN-Rail

